
Your honest feedback, good or bad, makes sure our services are the 
best they can be. Feedback will never change your care in a bad way. 
It could lead to good changes in the future for the services we offer. 
 

If you have any questions, comments or problems we hope that you 
will talk to someone who is providing your care. We understand that 
you might prefer to talk to someone else. 
 

Here are some options for sharing your feedback. 
 

If you require additional support to feedback or  
want advice on the best option or the experience  
you want to share, email POY@cntw.nhs.uk

Ways to offer 
feedback


