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Who are we?

Gateshead Service User Forum supports people who live in the
Gateshead area who have accessed, or are currently
accessing, services provided by Cumbria, Northumberland,
Tyne and Wear NHS Foundation Trust (CNTW). CNTW is a
provider of mental health and disability services in the North of
England www.cntw.nhs.uk

Who runs it?

We are supported to run by people connected with Gateshead
mental health services, this may be workers or people with lived
mental health experience.

What are your meetings about?

Sometimes we share information from CNTW services, maybe
they are looking to improve how they work and they want help
from people with lived experience. We also invite community
services who give the bigger picture on how they can help you.

Finally, we can talk about something that is important to you.

What does the Forum do?

The Forum aims to help make services better and share
information.

o We want service users to work with us to help shape and
improve Gateshead adult mental health services. This is
known as co-production.

o As you are the people with lived experience, experts who can
offer invaluable insight needed to make sure things are done
right, we really need your input.

o We also want to provide you with community information.
We are aware that you may need to use external services or
organisations, so we want to try and bring current information
to you about these things.


http://www.cntw.nhs.uk/

What we hope for the future

Longer term, we aim to support service users to take on key
roles in the group. We work alongside people who show
interest, help them gain this experience and put something
current on their CV (if they want).

This may include helping to:

e Chair a meeting

e Take minutes

e And other roles that may be needed.

We are, of course, open to ideas and what comes along,
because we are also very aware things change and priorities
come along.

When are meetings held?

Please contact us for further
details of times of our meetings.

We can provide you with an
information leaflet from CNTW
Patient and Carer Involvement on
‘Getting Started with Microsoft
Teams’ and we can support you in
using it. This could include trialling
it with ourselves before you attend
a meeting.




Frequently asked questions about attending
the service user forum

This is not a complete list, we will add to the list as questions
are asked.

Q: | used mental health services over five years ago, but |
would like to come along as | am interested given my own
experiences. Can | still attend?

A: We are keen to have anyone along who has some form of
lived experience of mental ill health. We appreciate that people
are ‘always on that journey’ and grow within themselves based
on their experiences and can highlight things from a different
pair of eyes at different times, just like someone who is in the
midst of their journey can highlight things too, so everyone is
welcome.

Q: Do | need to tell you that | want to attend? What happens
if | change my mind on the day? Will that stop me from
coming?

A: We understand the nature of mental health, and indeed that
‘life happens’ without even putting how you feel on the day in
the equation! You might well feel all fired up to come along and
share ideas, and nerves or how you feel gets the better of you,
it is fine! What we do ask is that you try and let us know via
email that you're still interested.

Q: I'd like to attend but | am nervous about saying
anything. Does this matter? Can | still come?

A: The answer to this is ‘of course!” We understand for some
that they prefer to listen and find out things, or that they may
worry they are going to be ‘put on the spot’ and asked for
personal information about their own path in front of people. We
will not do that at all. This is a safe place for you to attend and
take from us what you need.



Q: | am worried that you might tell people | was there. Will
this happen?

A: We will not do this. We will not publish the names of people
who attend on the minutes.

Q: Do | need to attend each meeting?

A: The simple answer is no, of course not. We provide different
things at each meeting, so some people might find some
sessions more useful to their circumstances, others may not.
This is fine!

Q: Can | still share my ideas even if | do not attend?

A: Yes, sometimes there will be some emails going out to our
mailing list asking for your thoughts on a piece of work that we
have done. You can keep involved in that way, or if there is
something you want to ask us to explore, get in touch with your
ideas and we can see what we can do to help.

Q: How can | keep up to date with what is happening in the
Forum?

A: Add our email address to your email address book, so the
email does not get lost in a ‘junk’ folder. Also, make sure that
you are on our mailing list, and if you change email address, let
us know.



Contact us:

@ Telephone: 0191 223 2001
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Email: GHeadServiceUserForum@cntw.nhs.uk

Leave a message via the email or telephone
number and we will get back to you between
Monday to Friday, 9am-5pm

Organisation address:

Cumobria, Northumberland, Tyne and Wear NHS
Foundation Trust

Dryden Education Centre

Evistones Road

Gateshead

NE9 S5UR


mailto:GHeadServiceUserForum@cntw.nhs.uk
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Further information about the content, reference sources or
production of this leaflet can be obtained from the Patient
Information Centre. If you would like to tell us what you think
about this leaflet please get in touch.

This information can be made available in a range of formats on
request (eg Braille, audio, larger print, easy read, BSL or other
languages). Please contact the Patient Information Centre

Tel: 0191 246 7288
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