
Safer Staffing - August 2015

SiteCode Hospital Site Name ward name Planned Qualified Days Actual Qualified Days Planned Unqualified Days Actual Unqualified Days Planned Qualified Night Actual Qualified Night Planned Unqualified Night Actual Unqualified Night
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) AIDAN 1320 1096.32 1627.5 1937.9 333.25 342.88 666.5 1432.23
RX4FD CAMPUS FOR AGEING & VITALITY AKENSIDE 1245 849.7 1627.5 2389.72 333.25 358.8 666.5 1449.25
RX4Z3 HOPEWOOD PARK ALDERVALE ‐ MEADOW VIEW 1320 1259.03 1162.5 1919.37 333.25 330.63 1333 697.3
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) ALNMOUTH 1635 1457.17 697.5 2031.08 333.25 392.9 666.5 1011.33
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) ASHBY  1320 1682.25 1627.5 5302.87 333.25 465.2 1333 2777.9
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) BEADNELL 855 748.9 930 794.07 333.25 377.38 333.25 366
RX4Z3 HOPEWOOD PARK BECKFIELD ‐ DENE 1552.5 1628.78 2325 2271.73 333.25 396.92 1666.25 1804.37
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) BEDE 1320 1338.32 930 1721.85 333.25 360.08 666.5 1290.78
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) BLUEBELL COURT 1320 1121.8 930 1710.9 333.25 545.76 333.25 846.4
RX4Z3 HOPEWOOD PARK BRIDGEWELL ‐ MILL COTTAGE 1087.5 1062.42 1162.5 1582.78 333.25 358.88 666.5 765.21
RX438 BROOKE HOUSE BROOKE HOUSE 1087.5 865.62 930 1194.77 333.25 360.72 666.5 331.68
RX4FD CAMPUS FOR AGEING & VITALITY CASTLESIDE 1245 906.6 1627.5 3716.75 333.25 358.04 999.75 1635.45
RX4Z3 HOPEWOOD PARK CLEARBROOK ‐ LOWER WILLOWS 1320 1263.32 1162.5 1417.25 333.25 309.43 1333 746.5
RX4E6 NEWCASTLE GENERAL HOSPITAL COLLINGWOOD COURT 1635 1077.37 697.5 2946.85 333.25 354.43 666.5 2518.6
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) CRESSWELL 1552.5 1226.38 2325 3909.05 333.25 357.73 1333 3054.65
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) CUTHBERT  1320 1257.07 930 934.65 333.25 355.52 666.5 688.99
RX461 ELM HOUSE ELM HOUSE 1087.5 773.72 1395 1077.47 333.25 354.88 333.25 366.58
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) EMBLETON 1635 867.92 697.5 1966.88 333.25 333.25 666.5 1146.93
RX442 TRANWELL UNIT FELLSIDE 1635 1335.97 697.5 1189.43 333.25 354.25 666.5 894.95
RX4CA FERNDENE FRASER HOUSE 1087.5 1565.28 2790 2452.53 333.25 386.93 666.5 738.65
RX4E6 NEWCASTLE GENERAL HOSPITAL GAINSBOROUGH 1635 1078.73 697.5 2092.68 333.25 389.93 666.5 1703.61
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) HAUXLEY 1245 1083.58 1627.5 3170.3 333.25 345.35 666.5 1346.85
RX4W4 WALKERGATE PARK HOSPITAL HEPPLE HOUSE 356.5 356.5 356.5 356.5 333.25 333.25 333.25 333.25
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) KINNERSLEY 1320 1679.45 1162.5 2432.4 333.25 357.3 666.5 1172.68
RX442 TRANWELL UNIT LAMESLEY 1477.5 1323.98 697.5 1023.08 333.25 350.75 666.5 780.45
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) LENNOX 870.5 793.5 2139 3420.5 333.25 333.25 1333 1322.25
RX4Z3 HOPEWOOD PARK LONGVIEW ‐ EAST WILLOWS 1477.5 978.62 697.5 1202.33 333.25 370.21 666.5 777.99
RX4E6 NEWCASTLE GENERAL HOSPITAL LOWRY 1477.5 1449.25 697.5 1613.15 333.25 378.42 666.5 1485.1
RX4K2 MONKWEARMOUTH HOSPITAL MARSDEN 1087.5 1193.73 1860 2986.42 333.25 493.52 1333 1721.1
RX4K2 MONKWEARMOUTH HOSPITAL MOWBRAY 1245 1219.27 1395 1414.35 333.25 358.35 666.5 1131.45
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) NEWTON 1552.5 1542.32 1162.5 1737.63 333.25 373.12 999.75 1524.37
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) OSWIN 1320 1112.47 930 1264.08 333.25 362.61 666.5 724.07
RX4E6 NEWCASTLE GENERAL HOSPITAL RADS AT GIBSIDE 1087.5 902.25 465 532.67 333.25 370.4 333.25 354.72
RX4CA FERNDENE REDBURN YPU 2017.5 1871.58 1860 2269.75 666.5 712.7 666.5 1264.95
RX4K2 MONKWEARMOUTH HOSPITAL ROKER 1245 1319.32 1395 1555.45 333.25 401.88 666.5 1203.85
RX4Y0 ROSE LODGE ROSE LODGE 2017.5 1770.12 1860 2585.88 666.5 666.5 999.75 1317.18
RX464 CHERRY KNOWLE HOSPITAL ROSEWOOD 1785 1795.4 2092.5 2173.95 333.25 361.15 1333 1082.62
RX4Z3 HOPEWOOD PARK SHOREDRIFT ‐ BEDE 1 1635 1308.25 697.5 1034.67 333.25 413.56 666.5 654.95
RX4Z3 HOPEWOOD PARK SPRINGRISE ‐ WEST WILLOWS 1477.5 1423.57 697.5 922.53 333.25 415.43 666.5 697.07
RX4CA FERNDENE STEPHENSON HOUSE 1087.5 1523.15 2790 2828.97 333.25 358.03 666.5 1134.27
RX4CA FERNDENE THE RIDING 1087.5 1311.5 1627.5 1828.2 333.25 356.75 666.5 677.7
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 1 1552.5 1820.07 1395 3359.5 666.5 834.11 1333 2302.18
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 2 1087.5 1121.2 2092.5 3418.83 333.25 379.5 999.75 2405.93
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 3 1552.5 1320.25 1395 1346.48 666.5 765.49 666.5 592.88
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 4 1552.5 1024.82 1395 2470.68 666.5 707.3 666.5 955.62
RX41M REGIONAL EATING DISORDERS WARD 31A 1320 935.22 1162.5 882.83 333.25 356.23 333.25 411.87
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) WARKWORTH 1635 1231.48 697.5 1262.47 333.25 321.12 666.5 1159.05
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) WILLOW VIEW 1087.5 1149.57 930 2611.15 333.25 366.62 666.5 688.73
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TYNE) WILTON 1320 1382.57 1627.5 3485.25 333.25 345.27 1333 1560.03
RX467 NORTHGATE HOSPITAL SITE ALNWICK VILLA 14 1227 632.5 697.5 1369 333.25 333.25 666.5 666.5
RX467 NORTHGATE HOSPITAL SITE BELSAY VILLA 7 1583.5 1338 1426 2432.5 666.5 677.25 666.5 1322.25
RX467 NORTHGATE HOSPITAL SITE INGRAM VILLA 11 1227 1406.5 6060.5 5750 999.75 1081 4998.75 4370
RX467 NORTHGATE HOSPITAL SITE KDU CHEVIOT 1227 703 1069.5 1213.5 333.25 333.25 666.5 666.5
RX467 NORTHGATE HOSPITAL SITE KDU HADRIAN 1227 523.5 713 1148 333.25 333.25 666.5 666.5
RX467 NORTHGATE HOSPITAL SITE KDU LINDISFARNE 1227 911.5 1247.75 1733.5 333.25 333.25 999.75 999.75
RX467 NORTHGATE HOSPITAL SITE KDU WANSBECK 1227 632.5 713 989 333.25 333.25 666.5 666.5
RX467 NORTHGATE HOSPITAL SITE LONGHIRST VILLA 15 1227 765.5 1782.5 2726.5 333.25 333.25 1999.5 1333
RX467 NORTHGATE HOSPITAL SITE TWEED UNIT 1227 700.5 1604.25 2116.5 333.25 333.25 1333 1354.5
RX467 NORTHGATE HOSPITAL SITE TYNE UNIT 1227 826.5 2495.5 3025.5 333.25 333.25 1666.25 1666.25
RX467 NORTHGATE HOSPITAL SITE WOODSIDE VILLA 16 / MIDDLERIGG 870.5 742.5 4278 3490.5 333.25 333.25 2332.75 1999.5
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SiteCode Hospital Site Name ward name Day Reg %age Day Unreg %age Night Reg %age Night Unreg %age Overall Day CoverageOverall Night Coverage Day Reg %age Day Unreg %age Night Reg %age Night Unreg %age
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY AIDAN 83.05% 119.07% 102.89% 214.89% 100.00% 100.00% 103.56% 102.16% 120.13% 229.61% qualified absences covered with experienced unqualified  and increased clinical activity 
RX4FD CAMPUS FOR AGEING & VITALITY AKENSIDE 68.25% 146.83% 107.67% 217.44% 100.00% 100.00% 72.88% 150.67% 106.62% 218.99% increased clinical activity qualified vacancies covered with experienced support workers
RX4Z3 HOPEWOOD PARK ALDERVALE ‐ MEADOW VIEW 95.38% 165.11% 99.21% 52.31% 100.00% 75.76% 99.64% 153.77% 103.38% 50.75% planned figures under review
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) ALNMOUTH 89.12% 291.19% 117.90% 151.74% 100.00% 100.00% 105.81% 300.88% 110.67% 181.65% increased clinical activity qualified vacancies covered with experienced support workers
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY ASHBY  127.44% 325.83% 139.59% 208.39% 100.00% 100.00% 148.60% 319.52% 108.05% 208.37% increased clinical activity
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) BEADNELL 87.59% 85.38% 113.24% 109.83% 86.49% 100.00% 132.61% 95.22% 113.61% 147.65% reduced clinical activity 
RX4Z3 HOPEWOOD PARK BECKFIELD ‐ DENE 104.91% 97.71% 119.11% 108.29% 100.00% 100.00% 106.99% 116.97% 118.60% 116.19%
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY BEDE 101.39% 185.15% 108.05% 193.67% 100.00% 100.00% 94.74% 189.03% 113.19% 204.57% increased clinical activity 
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) BLUEBELL COURT 84.98% 183.97% 163.77% 253.98% 100.00% 100.00% 114.10% 203.69% 129.04% 255.17% ward manger covering night coordinator increased clinical activity 
RX4Z3 HOPEWOOD PARK BRIDGEWELL ‐ MILL COTTAGE 97.69% 136.15% 107.69% 114.81% 100.00% 100.00% 89.76% 85.17% 107.52% 148.31% increased clinical activity 
RX438 BROOKE HOUSE BROOKE HOUSE 79.60% 128.47% 108.24% 49.76% 100.00% 79.00% 89.24% 93.05% 108.02% 56.46% planned figures under review
RX4FD CAMPUS FOR AGEING & VITALITY CASTLESIDE 72.82% 228.37% 107.44% 163.59% 100.00% 100.00% 91.96% 196.38% 117.52% 192.77% qualified absences covered with experienced unqualified  and increased clinical activity 
RX4Z3 HOPEWOOD PARK CLEARBROOK ‐ LOWER WILLOWS 95.71% 121.91% 92.85% 56.00% 100.00% 74.43% 89.72% 152.85% 113.22% 75.50% planned figures under review
RX4E6 NEWCASTLE GENERAL HOSPITAL COLLINGWOOD COURT 65.89% 422.49% 106.36% 377.88% 100.00% 100.00% 104.60% 391.19% 123.81% 305.70% increased clinical activity qualified vacancies covered with experienced support workers
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) CRESSWELL 78.99% 168.13% 107.35% 229.16% 100.00% 100.00% 83.49% 171.81% 92.69% 247.39% increased clinical activity qualified vacancies covered with experienced support workers
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY CUTHBERT  95.23% 100.50% 106.68% 103.37% 97.87% 100.00% 96.17% 90.77% 106.12% 108.12%
RX461 ELM HOUSE ELM HOUSE 71.15% 77.24% 106.49% 110.00% 74.19% 100.00% 80.57% 80.93% 102.99% 108.73% reduced clinical activity and vacancies
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) EMBLETON 53.08% 281.99% 100.00% 172.08% 100.00% 100.00% 64.19% 325.34% 100.00% 171.32% qualified absences covered with experienced unqualified  and increased clinical activity 
RX442 TRANWELL UNIT FELLSIDE 81.71% 170.53% 106.30% 134.28% 100.00% 100.00% 100.42% 146.97% 110.11% 141.42% in process of adjusting to new staffing figures
RX4CA FERNDENE FRASER HOUSE 143.93% 87.90% 116.11% 110.83% 100.00% 100.00% 130.65% 98.42% 106.66% 120.96% unqualified vacancies covered with qualified 
RX4E6 NEWCASTLE GENERAL HOSPITAL GAINSBOROUGH 65.98% 300.03% 117.01% 255.61% 100.00% 100.00% 85.04% 308.39% 113.44% 277.13% increased clinical activity qualified vacancies covered with experienced support workers
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) HAUXLEY 87.03% 194.80% 103.63% 202.08% 100.00% 100.00% 92.79% 216.80% 109.83% 250.93% increased clinical activity qualified vacancies covered with experienced support workers
RX4W4 WALKERGATE PARK HOSPITAL HEPPLE HOUSE 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) KINNERSLEY 127.23% 209.24% 107.22% 175.95% 100.00% 100.00% 137.87% 185.69% 103.26% 205.88% additional care packages 
RX442 TRANWELL UNIT LAMESLEY 89.61% 146.68% 105.25% 117.10% 100.00% 100.00% 108.30% 153.82% 118.99% 118.92% increased clinical activity qualified vacancies covered with experienced support workers
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY LENNOX 91.15% 159.91% 100.00% 99.19% 100.00% 99.60% 100.00% 155.28% 100.00% 100.00% increased clinical activity
RX4Z3 HOPEWOOD PARK LONGVIEW ‐ EAST WILLOWS 66.23% 172.38% 111.09% 116.73% 100.00% 100.00% 75.54% 191.80% 103.95% 132.51% increased clinical activity qualified vacancies covered with experienced support workers
RX4E6 NEWCASTLE GENERAL HOSPITAL LOWRY 98.09% 231.28% 113.55% 222.82% 100.00% 100.00% 105.15% 219.90% 114.79% 223.62% increased clinical activity 
RX4K2 MONKWEARMOUTH HOSPITAL MARSDEN 109.77% 160.56% 148.09% 129.11% 100.00% 100.00% 98.06% 154.55% 110.38% 110.41% increased clinical activity 
RX4K2 MONKWEARMOUTH HOSPITAL MOWBRAY 97.93% 101.39% 107.53% 169.76% 99.66% 100.00% 110.31% 79.13% 120.83% 137.88% increased clinical activity 
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) NEWTON 99.34% 149.47% 111.96% 152.48% 100.00% 100.00% 95.91% 216.29% 106.89% 165.37% increased clinical activity 
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY OSWIN 84.28% 135.92% 108.81% 108.64% 100.00% 100.00% 103.27% 142.99% 113.12% 117.00% qualified vacancies covered by experiences unqualified
RX4E6 NEWCASTLE GENERAL HOSPITAL RADS AT GIBSIDE 82.97% 114.55% 111.15% 106.44% 98.76% 100.00% 101.94% 137.71% 107.49% 106.16% qualified vacancies covered by experiences unqualified
RX4CA FERNDENE REDBURN YPU 92.77% 122.03% 106.93% 189.79% 100.00% 100.00% 94.12% 125.79% 120.03% 188.33% increased clinical activity 
RX4K2 MONKWEARMOUTH HOSPITAL ROKER 105.97% 111.50% 120.59% 180.62% 100.00% 100.00% 105.43% 109.73% 107.28% 159.07% increased clinical activity 
RX4Y0 ROSE LODGE ROSE LODGE 87.74% 139.03% 100.00% 131.75% 100.00% 100.00% 101.98% 140.97% 101.23% 115.39% qualified absences covered with experienced unqualified  and increased clinical activity 
RX464 CHERRY KNOWLE HOSPITAL ROSEWOOD 100.58% 103.89% 108.37% 81.22% 100.00% 94.79% 96.95% 120.31% 111.48% 99.09% reduced clinical activity 
RX4Z3 HOPEWOOD PARK SHOREDRIFT ‐ BEDE 1 80.02% 148.34% 124.10% 98.27% 100.00% 100.00% 102.64% 129.88% 113.96% 106.46% qualified absences covered with experienced unqualified  and increased clinical activity 
RX4Z3 HOPEWOOD PARK SPRINGRISE ‐ WEST WILLOWS 96.35% 132.26% 124.66% 104.59% 100.00% 100.00% 97.14% 157.04% 141.38% 92.82% increased clinical activity 
RX4CA FERNDENE STEPHENSON HOUSE 140.06% 101.40% 107.44% 170.18% 100.00% 100.00% 163.39% 92.29% 110.19% 169.63% increased clinical activity 
RX4CA FERNDENE THE RIDING 120.60% 112.33% 107.05% 101.68% 100.00% 100.00% 110.90% 108.63% 106.84% 84.45% increased clinical activity 
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 1 117.23% 240.82% 125.15% 172.71% 100.00% 100.00% 135.20% 207.84% 125.02% 161.56% increased clinical activity 
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 2 103.10% 163.38% 113.88% 240.65% 100.00% 100.00% 108.29% 152.41% 115.86% 227.38% increased clinical activity 
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 3 85.04% 96.52% 114.85% 88.95% 90.78% 100.00% 104.22% 107.91% 91.99% 106.02% qualified vacancies covered by experiences unqualified all wards in Walkergate park assist each other with staffing
RX4W4 WALKERGATE PARK HOSPITAL WALKERGATE WARD 4 66.01% 177.11% 106.12% 143.38% 100.00% 100.00% 72.27% 166.92% 102.90% 152.99% qualified vacancies covered by experiences unqualified all wards in Walkergate park assist each other with staffing
RX41M REGIONAL EATING DISORDERS WARD 31A 70.85% 75.94% 106.90% 123.59% 73.40% 100.00% 60.69% 84.61% 106.38% 109.77% vacancies  working towards the new figures 
RX4E2 ST GEORGES HOSPITAL SITE (MORPETH) WARKWORTH 75.32% 181.00% 96.36% 173.90% 100.00% 100.00% 98.35% 204.06% 106.78% 208.16% increased clinical activity 
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY WILLOW VIEW 105.71% 280.77% 110.01% 103.34% 100.00% 100.00% 126.16% 275.97% 102.72% 123.34% increased clinical activity 
RX4E4 ST NICHOLAS HOSPITAL (NEWCASTLE UPON TY WILTON 104.74% 214.15% 103.61% 117.03% 100.00% 100.00% 97.29% 222.55% 113.76% 120.75% increased clinical activity 
RX467 NORTHGATE HOSPITAL SITE ALNWICK VILLA 14 51.55% 196.27% 100.00% 100.00% 100.00% 100.00% 53.30% 186.45% 99.99% 100.00% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE BELSAY VILLA 7 84.50% 170.58% 101.61% 198.39% 100.00% 100.00% 92.65% 189.27% 101.61% 198.39% increased clinical activity 
RX467 NORTHGATE HOSPITAL SITE INGRAM VILLA 11 114.63% 94.88% 108.13% 87.42% 100.00% 97.77% 120.53% 95.76% 100.00% 83.44% reduced clinical activity on night duty patient on over night leave
RX467 NORTHGATE HOSPITAL SITE KDU CHEVIOT 57.29% 113.46% 100.00% 100.00% 85.38% 100.00% 54.19% 103.37% 100.00% 100.00% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE KDU HADRIAN 42.67% 161.01% 100.00% 100.00% 100.00% 100.00% 48.19% 175.32% 100.00% 100.00% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE KDU LINDISFARNE 74.29% 138.93% 100.00% 100.00% 100.00% 100.00% 58.82% 141.05% 100.00% 104.30% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE KDU WANSBECK 51.55% 138.71% 100.00% 100.00% 95.13% 100.00% 61.59% 155.68% 100.00% 98.39% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE LONGHIRST VILLA 15 62.39% 152.96% 100.00% 66.67% 100.00% 83.33% 78.54% 151.05% 100.00% 66.67% changes in staff ratio qualified vacancies covering with experienced unqualified reduced clinical activity on night duty
RX467 NORTHGATE HOSPITAL SITE TWEED UNIT 57.09% 131.93% 100.00% 101.61% 94.51% 100.00% 66.02% 149.88% 103.23% 103.23% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE TYNE UNIT 67.36% 121.24% 100.00% 100.00% 94.30% 100.00% 75.64% 122.16% 100.00% 100.00% changes in staff ratio qualified vacancies covering with experienced unqualified
RX467 NORTHGATE HOSPITAL SITE WOODSIDE VILLA 16 / MIDDLERIGG 85.30% 81.59% 100.00% 85.71% 83.44% 92.86% 107.17% 85.09% 100.00% 85.71% unable to cover with bank or agency due to the clinical needs of the client group
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