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Delivering Same Sex Accommodation
Compliance Audit Report


1. Background

The Delivering Same-Sex Accommodation (DSSA) programme was introduced by the Department of Health in January 2009 to ensure that patients receiving NHS-funded care are not required to share sleeping areas or bathroom facilities with individuals of the opposite sex.

This standard was further reinforced in the revised 2010/11 Operating Framework (published in June 2010), which set out a national expectation to “eliminate mixed-sex accommodation except where it is in the overall best interests of the patient or reflects the patient’s personal choice.” All providers of NHS-funded care are now required to demonstrate compliance with this standard. Compliance can be evidenced through the following:
· Wards that have single rooms with washing facilities and same-sex toilet (preferably en-suite), or  
· Wards that have single bedrooms that are occupied only by men or women, with their own washing facilities and dedicated clearly labeled toilet, or  
· Multi-bed bays or rooms occupied solely by men or by women, with their own dedicated clearly labeled, same-sex toilet and washing facilities close to the bed area. 
· Female and male bedrooms provided in separate clusters with the provision of swing beds for flexibility in each group.
· Environments where patients do not have to pass through opposite-sex accommodation to reach their own toilet and washing facilities.
· Female only day space for use should the needs of an individual female patient require this.
· Single room accommodation lockable from the inside to ensure patient safety and privacy, with staff having immediate access to a master key.
· Private spaces that are available for use by patients to talk to staff or visitors.
The term mixed-sex accommodation applies not only to sleeping arrangements, but also to the use of bathrooms, toilets, and access routes. It includes situations where patients must pass through areas designated for the opposite sex to reach their own facilities. As long as male and female patients are accommodated in separate rooms and have access to separate toilet and washing facilities, it may be acceptable for them to be cared for on the same ward by the same clinical team.
For mental health inpatient units, there is an additional requirement to ensure the availability of same-sex day spaces, particularly for women, to enhance safety, comfort, and dignity.
The DSSA principles make it clear that there are no exemptions from the obligation to uphold high standards of privacy and dignity at all times. While limited exceptions may apply in specific circumstances, these are clearly defined and must follow national guidance. The key principles governing these exceptions are outlined in Appendix 2.

2. Audit Method
A review was conducted through a combination of ward visits and telephone surveys involving NTW Solutions’ property team and Ward Managers (or deputies). The review examined the environment’s suitability and compliance with the principles outlined in the DoH DSSA Guidance. A standard set of questions was worked through, and the results are detailed at Appendix 1. The audit reviewed key areas in line with DSSA guidelines, including the presence of appropriate signage, segregation of sleeping and bathroom areas, availability of ensuite facilities, provision of separate male and female toilets and bathrooms, access to a female-only lounge, and implementation of a designated swing zone
In addition to the above, a request was made to the Safer Care Team for details of any incident reports relating to breaches of the DSSA protocols. There have been no reported incidents since the last audit in 2023. 


3. Summary of Audit

The provision of single-sex accommodation within Cumbria, Northumberland Tyne and Wear NHS mental health services presents a range of complex challenges due to the specific needs of service users. While the ideal interpretation of Department of Health guidance on DSSA might suggest that all inpatient wards should be entirely single-sex, this model is not always feasible within certain specialist services. 
This is primarily due to the clinical requirement for individuals with similar mental health conditions to be cared for in shared environments, where they can benefit from specialist care delivered by a dedicated multidisciplinary team. There is evidence to support that such arrangements have been implemented effectively.
Findings from the recent audit indicate that prior DSSA-compliant refurbishments and newly constructed facilities have generally succeeded in delivering the expected standards of privacy and dignity for service users, even within mixed-sex ward settings.
Overall, wards did not raise significant concerns regarding their current configurations in relation to maintaining privacy and dignity between sexes. This positive position is supported by several key factors, including a high proportion of single-bed en-suite rooms, the use of designated swing zones, and the availability of female only lounges, all of which contribute to enhanced levels of privacy and user satisfaction.















4. Reference Material

There are a number of documents with practical guidance relevant to single sex accommodation and privacy and dignity in mental health environments:

· Safety, privacy and dignity in mental health units. Guidance on mixed-sex accommodation for mental health services, NHS Executive (1999)
· Privacy and Dignity – A report by the Chief Nursing Officer into mixed sex accommodation in hospitals (2007)
· DSSA Principles, Department of Health (2010 v2)
· Privacy and Dignity, The elimination of mixed sex accommodation Good Practice Guidance and Self Assessment Checklist, NHS Institute for Innovation and Improvement (2007)
· Delivering same-sex accommodation NHS mental health and learning disability services, a pocket guide for NHS staff
· Mental Health Policy, Implementation guidance – Adult acute inpatient care provision (2002) recommended that inpatient services provide a self-contained women-only ward/unit.
· Mainstreaming Gender and Women’s Mental Health, Implementation Guidance, Department of Health (2003) advocated reconfiguring acute inpatient services to all self-contained single-sex wards or combination of self-contained mixed-sex and women-only wards.











Appendix 1

Audit Responses


Note: Ashby and Lennox wards at St Nicholas Hospital have been excluded from this year’s audit, as they remain closed for refurbishment





































DSSA Audit Sheet

	Location
	Mitford Unit – Northgate Hospital

	Date of Assessment 

	June 2025

	Assessment carried out by

	Kyle Burns, (Property Officer, NTW Solutions)
Hannah Doherty, (Specialist Nurse, CNTW)

	Number of beds

	15

	Service Description

	Mitford Unit is a purpose built 15 bedded autism unit located on the Northgate Hospital site providing a highly specialist inpatient service for adults with an Autism Spectrum Disorder.

	Brief description of ward facilities

	The building provides care for up to 15 Adults in single and shared flats. Mitford has been specifically designed to allow for highly individual environmental adaptations to reduce anxiety and positively impact on challenging behaviours.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms
	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable
	No
	This is due to all patient currently on Mitford being Male therefore the risk is not present. 


	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	No
	Accommodation comprises of 15 individual flats, all have individual living areas, however there is an option to have 3 x sharing environments which are not currently shared. If they were to be shared they would be same sex. 




DSSA Audit Sheet

	Location
	Woodhorn Ward - St George’s Park

	Date of Assessment

	June 2025

	Assessment carried out by

	William Black (Property Officer, NTW Solutions)
Angela Brownbridge, (Clinical manager, CNTW)


	Number of beds

	10

	Service Description

	Woodhorn is a 10 bed inpatient unit based at St George’s Park in Morpeth. Purpose built and opened in 2006. Woodhorn is for older people with mental health problems arising from organic disorders such as dementia and provides assessment and treatment by a multi-disciplinary health and social care team.


	Brief description of ward facilities

	Facilities on the ward include a dining/activity room, Kitchen and dedicated female lounge, quiet space and an area for therapeutic activities.


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	Supplementary signage is required. The ward is conducting an audit and will submit a small works request for action.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en-suite facilities.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	












DSSA Audit Sheet

	Location 
	Redburn - Ferndene 

	Date of Visit 
 
	 June 2025

	Visit carried out by 
 
	Shona McLean (Property Officer, NTW Solutions)
Jess Vert (Ward Manager, CNTW) 

	Number of beds
	10 

	Service Description 
 
	Opened in Autumn 2011 on Ferndene Hospital site, Redburn Young People’s Unit is a purpose built 10 bed inpatient general adolescent service providing comprehensive assessment and treatment for patients under the age of 18 with Complex mental health problems, providing specialist treatment by multi-disciplinary teams. 

	Brief description of ward facilities 
 
 
	Redburn provides a therapeutic setting with structured routines tailored to each young person’s care and treatment needs. The ward includes lounges with TV and music, a sensory chill-out space, art and games rooms, a dining area, and hot/cold drink access. Three outdoor areas are available to all, along with a family visiting space upon request.

	 
	Yes/No/N/A 
	Comments 

	Appropriate signage in place indicating designated male or Female facilities 
	Yes 
	 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders 
	Yes 
	 

	En suite facilities available? 
 
	Yes 
	All bed spaces have en suite facilities. 

	Separate male & Female Toilets and Bathrooms 
	Yes 
	There are two communal bathroom for each side of the ward with an additional Disabled access toilet available. 

	Female only Lounge available 
	No 
	There are designated lounges, if required. This is explored through community groups with the young people, and they express their views relating to the 3 lounges on the ward.   

	Have there been situations where mixing of sexes has been unavoidable 
 
	N/A 
	Redburn is a mixed young people’s ward. There is suitable space within the ward environment to have male and female facilities should this be required or identified. 

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements?  
	No 
	Should there be a requirement for a single sex occupancy environment, there are three lounges which can accommodate this.  







DSSA Audit Sheet

	Location
	Riding – Ferndene

	Date of Visit/Assessment

	June 2025

	Visit carried out by

	Shona McLean (Property Officer, NTW Solutions)
Abby Reid (Ward Manager, CNTW)

	Number of beds

	7

	Service Description

	Riding Ward Young Peoples Unit, located on Ferndene Hospital site, is an integrated ward made up on 4 PICU beds and 3 low secure beds, providing comprehensive assessment and treatment for patients aged between 14-18 years suffering with their mental health and pose a significant risk to either themselves or others and require  higher level of restriction to maintain their safety.   
                               

	Brief description of ward facilities

	Patients have access to a wide range of therapeutic, educational, social, and recreational facilities, including lounges, a games room, a chill-out space, learning areas, and outdoor garden and courtyard spaces.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	Currently signage for set areas, however, there are multiple breakout rooms available around the ward if required. Ward will react based on need.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	Ensuite bathrooms within all bedrooms

	En suite facilities available?

	Yes
	All patient rooms have en suite facilities.

	Separate male & Female Toilets and Bathrooms

	No
	There are 2 bathrooms which are shared unless specific safeguarding issues are highlighted. 


	Female only Lounge available

	No
	Young People prefer to have mixed lounges but there are available lounges which can be designated gender specific should the need arise.

	Have there been situations where mixing of sexes has been unavoidable

	N/A
	Riding is a mixed Young people’s ward with the nature of the work undertaken with mixed groups of patients.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	No
	There is no requirement for a single sex occupancy environment at present on the ward however, there is the capacity within the ward environment to do so.



DSSA Audit Sheet

	Location
	Fraser - Ferndene

	Date of Visit/Assessment

	June 2025

	Visit carried out by

	Shona McLean (Property Officer, NTW Solutions)
Helen Benfield (Ward Manager, CNTW)

	Number of beds

	7

	Service Description

	Fraser is a 7 bedded ward that reopened in January 2025. The ward is a specialised unit for young people aged 13-18 with a diagnosis of a Learning disability and/or Autism. 



	Brief description of ward facilities

	The ward offers a structured programme and variety of activities such as art, pottery, cookery, Duke of Edinburgh Awards Scheme, horticulture, conservation projects, sports and leisure with games rooms, Television lounges, quiet space and a court yard with access to gardens.



	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	
Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
	Yes
	

	En suite facilities available?

	Yes
	
All bedrooms have full en suite facilities.


	Separate male & Female Toilets and Bathrooms

	Yes
	
Shared bathroom that has signage on when occupied


	Female only Lounge available

	Yes
	If required.


	Have there been situations where mixing of sexes has been unavoidable

	N/A
	
There is no requirement for a single sex occupancy environment



	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes
	
Existing shared areas can be made into a swing zone if required. 






DSSA Audit Sheet

	Location
	Stephenson – Ferndene

	Date of Visit/Assessment

	June 2025

	Visit carried out by

	Shona McLean (Property Officer, NTW Solutions)
Polly Hindle (Ward Manager, CNTW)

	Number of beds

	7

	Service Description

	Stephenson Ward Young Peoples Unit, located on Ferndene Hospital site, is a medium secure, seven bed inpatient service providing comprehensive assessment and treatment for patients aged between 14-18 years with mild to moderate learning disability and a requirement for high levels of supervision in a safe environment.   
                               

	Brief description of ward facilities

	Patients have access to a wide range of therapeutic, educational, social, and recreational facilities, including lounges, a games room, a chill-out space, learning areas, and outdoor garden and courtyard spaces.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	Currently signage for set areas, however, there are multiple breakout rooms available around the ward if required. Ward will react based on need.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All patient rooms have en suite facilities.

	Separate male & Female Toilets and Bathrooms

	No
	There are 2 bathrooms which are shared unless specific safeguarding issues are highlighted. 


	Female only Lounge available

	No
	Young People prefer to have mixed lounges but there are available lounges which can be designated gender specific should the need arise.

	Have there been situations where mixing of sexes has been unavoidable

	N/A
	Stephenson is a mixed Young people’s ward with the nature of the work undertaken with mixed groups of patients.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	N/A
	There is no requirement for a single sex occupancy environment. 


DSSA Audit Sheet

	Location
	[bookmark: _Hlk201747656]Castleside Ward – Campus for Ageing & Vitality

	Date of Visit/Assessment
	June 2025

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Kim Dunn (Ward Manager, CNTW)

	Number of beds
	10

	Service Description

	Castleside Ward is a ten bed inpatient ward, which treats people with organic mental health conditions. Based at the Centre for Health of the Elderly on the Campus for Ageing and Vitality site, the ward serves older people over 65 with conditions such as Alzheimer’s disease, amnesia, delirium and dementia and require hospital admission.

	Brief description of ward facilities

	Ward facilities include a large lounge, a smaller female lounge, a dining area available throughout the day, an activity room, and direct access to a spacious internal garden with seating. Female patients also have a dedicated quiet space

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	Temporary signage currently installed due to a patient pulling signs off the wall. Awaiting patient discharge before ordering new signs.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	Sleeping areas are segregated, however bathrooms are used by both sexes, there is currently only one assisted bathroom and a shower room. 

	En suite facilities available?

	No
	There is only one bedroom on Castleside that is en suite. Awaiting Eliminating Dormitories project to commence which will see all bedrooms fitted with en suite facilities.

	Separate male & Female Toilets and Bathrooms

	No
	Both male and female use the bathrooms, only one bath and one shower room. 

	Female only Lounge available
	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	Yes 
	There have been times when mixing has occurred due to bed demand. Where this has occurred, a thorough risk assessment is completed and as soon as practicable patients are moved back into male/female areas.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes
	There is a swing zone of 3 beds. It is not often utilised as the ward is always full.



DSSA Audit Sheet

	Location
	Gibside  – St Nicholas Hospital

	Date of assessment

	June 2025

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Karen Newton (Ward Manager, CNTW)


	Number of beds

	10

	Service Description

	The Regional Affective Disorders Service (RADS) is a ten-bedded inpatient unit based at Gibside Ward, St. Nicholas Hospital. The unit provides an evidence based professional service within a calm and safe therapeutic environment for patients with complex mood disorders.  


	Brief description of ward facilities

	Inpatient facilities include spacious Male and Female sitting rooms, Kitchen and dining room, Quiet room, Occupational Therapy Kitchen, Occupational Therapy Activity Room and access to a Large garden area.


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.


	Separate male & Female Toilets and Bathrooms

	Yes
	Female have a toilet in female bathroom, Male only have a bath but all have toilets in bedrooms.
There is also a disabled access toilet on the main corridor.


	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	There is a swing bedroom to enable the ward to accommodate either 7 female and 3 male or 8 female and 2 males.





DSSA Audit Sheet

	Location
	Willow View – St Nicholas Hospital

	Date of Visit/Assessment

	June 2025   

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Kirsty Defty (Ward Manager, CNTW)


	Number of beds

	17

	Service Description

	Willow View is a rehabilitation and recovery ward based at St Nicholas Hospital with 17 in-patient beds for men and women with serious mental illness and complex needs who require intensive rehabilitation over the short to medium term.


	Brief description of ward facilities

	Facilities on the ward include male and female lounges, conservatories for both male and female, a dining area which is also available for use throughout the day, an ADL kitchen and there is direct access to an internal courtyard and garden with seating. Also, separate male and female laundry facilities. The garden areas are also separate, females have their own but can access the main garden from the Hub.


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	The female area is separate to that of the male area of the ward. The female patients all have keys to the area. It is not accessible to the male patients.


	En suite facilities available?

	Yes
	All bedrooms have en suite facilities 


	Separate male & Female Toilets and Bathrooms

	Yes
	 

	Female only Lounge available

	Yes
	There are two female only lounges in the female area of the ward.

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	There is one bedroom that can be used as a swing bedroom although this has not been utilised since the unit opened.



DSSA Audit Sheet

	Location
	Ward 1 – Walkergate Park

	Date of Visit
	June 2025

	Visit carried out by
	Kyle Burns (Property Officer, NTW Solutions)
Christina McConkey (Ward Manager, CNTW)

	Number of beds
	14

	Service Description

	Walkergate Park is a purpose built Neuro Rehabilitation and Neuro Psychiatry centre located in Newcastle upon Tyne. Ward 1 on the Walkergate Park site is a specialist rehab neuro-behavioural unit which provides assessment, care and rehabilitation. Opened in 2007, the unit comprises of a Six bedded high physical dependency unit, an Eight bedded unit for more physically able patients and a Flat providing step-forward facilities. 

	Brief description of ward facilities

	Ward facilities are limited due to patients complex needs, there is an activities room day lounge and dining room. Off the ward, Patients have access to a games room, gym, multi faith centre, a Library and external courtyards with garden. 

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	All bedrooms are single occupancy with en suite.
Bedrooms 1-6 have Jack and Jill bathrooms, with overhead ceiling track hoists. Bedrooms 7-14 have fixed baths with over bath showers, patients with adjoining bathrooms are always of the same gender.

	En suite facilities available?
	Yes
	

	Separate male & Female Toilets and Bathrooms

	Yes
	Toilets are within the en suite of every patient bedroom.  Those adjoined bedrooms with a Jack and Jill en suite are occupied by patients of the same gender.
A single disabled access toilet is available on the main corridor of the ward which can be accessed by males or females.

	Female only Lounge available
	Yes
	

	Have there been situations where mixing of sexes has been unavoidable
	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	No
	There is no swing zone in place as specific bedrooms may be required for a patient, depending on the patient’s physical ability.




DSSA Audit Sheet

	Location
	Ward 2 – Walkergate Park

	Date of Visit

	June 2025

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Tracy Davidson (Ward Manager, CNTW)


	Number of beds

	16

	Service Description

	Ward 2 on Walkergate Park site is a sixteen bed Neuropsychiatry unit which provides specialist assessment and treatment to patients at varying stages of Huntingdon’s disease, acquired brain injury, early onset dementia and epilepsy as well as other neurological conditions which require neuropsychiatry input. 


	Brief description of ward facilities




	Ward 2 is purposefully designed as a low stimulation environment. This is reflected by the activities available to patients on the ward, which are intentionally limited.
There are lounges available and off the ward Patients have access to a games room, gym, multi faith centre, a Library and external courtyards with garden. 


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.


	Separate male & Female Toilets and Bathrooms

	No
	The main bathroom, toilet and shower room are shared facilities and can be used by male or female.


	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	Yes
	By choice in the mixed lounge and in the shared dining room.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	No
	There is no swing zone in place as patients have a range of specialised complex needs often with impaired physical and cognitive ability.



DSSA Audit Sheet

	Location
	Ward 3 and 4 – Walkergate Park

	Date of Visit

	June 2025

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Ward 3 - Marie Morris – (Ward Manager, CNTW)
Ward 4 - Paula Chapman – (Ward Manager, CNTW)


	Number of beds

	35

	Service Description

	Wards 3 and 4 on Walkergate Park site are part of the Neuro-rehabilitation service for adults following an acquired brain injury or other neurological conditions.
There are 35 beds split between Ward 3 (16 beds) and Ward 4 (19 beds) in addition to a self-contained flat.


	Brief description of ward facilities

	Ward 3 has communal rooms, a games room, Ward 4 has communal room and female lounge and day room. The lounges available are also utilised for film nights and social activities. Off the ward Patients have access to a games room, gym, multi faith centre, a Library and external courtyards with garden. 


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	No
	No zone identified. Single rooms on ward. Appropriate signage in place.




DSSA Audit Sheet

	[bookmark: _Hlk194664217]Location
	Beckfield Ward – Hopewood Park

	Date of Assessment
	June 2025

	Visit carried out by
	Nicola Holmes (Property Officer, NTW Solutions)
Hayley Bolton (Ward Manager, CNTW)

	Number of beds
	14

	Service Description





	Beckfield Ward is a 14 bed Psychiatric Intensive Care Unit (PICU) based on the Hopewood Park Hospital site. Opened in September 2014 on the site of the former Cherry Knowle Hospital, it is one of seven purpose built wards providing assessment and treatment by a multi-disciplinary team. The service provided is for men and women over the age of 18 years detained under The Mental Health Act (1983) who require a period of intensive secure care until they can return to an open inpatient unit.

	Brief description of ward facilities






	Beckfield Ward offers plenty of natural daylight and scenic views of the coast and surrounding landscape. Facilities include lounges, a games room, activity and fitness rooms, a dining area, and access to a secure garden. Patients also have access to central Barton Centre amenities, including a café, multi-faith centre, and exercise therapy. At the time of assessment, the ward was operating as a male-only environment

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	Female signage has been removed while the ward is male only.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	N/A
	Not currently needed.

	En suite facilities available?

	Yes
	In all bedrooms.

	Separate male & Female Toilets and Bathrooms

	N/A
	Not currently needed.

	Female only Lounge available

	N/A
	Not currently needed.

	Have there been situations where mixing of sexes has been unavoidable

	N/A
	Not currently applicable as male only.


	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	
N/A
	Not currently applicable as male only.




DSSA Audit Sheet

	[bookmark: _Hlk194664304]Location
	Cleadon Ward – Monkwearmouth

	Date of Assessment

	June 2025

	Assessment carried out by

	Nicola Holmes (Property Officer, NTW Solutions)
Joanne Linton (Ward Manager, CNTW) 

	Number of beds

	18

	Service Description

	Cleadon ward is an 18 bed purpose built assessment and treatment inpatient unit based on the Monkwearmouth Hospital site. Opened in 2017, the service is for older people who are physically frail with a functioning mental health illness.


	Brief description of ward facilities





	The ward provides a welcoming environment with en-suite accommodation, an attractive outdoor courtyard and features a number of bespoke art installations such as artwork windows and wallpapers featuring local landmarks. 


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	Yes
	Mixing of patients happens in the main lounge area and dining room 


	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	Swing zone in place and fully utilised




DSSA Audit Sheet

	Location
	Hadrian Ward – Carleton Clinic

	Date of Visit

	June 2025

	Visit carried out by

	Shona McLean (Property Officer, NTW Solutions)
Karen Beattie (Ward Manager, CNTW)


	Number of beds

	14

	Service Description








	Hadrian Unit based at the Carleton Clinic in Carlisle is a Male only 14 bed high risk needs led acute psychiatric ward for working age adults 18 years and over who have a functional mental illness such as depression, anxiety or psychosis and require a Hospital admission.
The unit provides assessment, treatment and care by a multi-disciplinary team.


	Brief description of ward facilities

	Facilities on the ward include a large lounge, 3 smaller quiet lounges, dining area, gym room, games room and an activity room, relaxation room. There is also access to an external garden with seating.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	N/A
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
	N/A
	

	En suite facilities available?

	Yes
	All bedrooms with full en-suites including showers.

	Separate male & Female Toilets and Bathrooms

	N/A
	

	Female only Lounge available

	N/A
	

	Have there been situations where mixing of sexes has been unavoidable

	N/A
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	N/A
	










DSSA Audit Sheet

	Location
	Ruskin – Carleton Clinic

	Date of Visit
 
	June 2025

	Visit carried out by
 
	Shona McLean (Property Officer, NTW Solutions)
Karen Beattie (Clinical nurse manager, CNTW)

	Number of beds
 
	15

	Service Description
 
 
 
 
	Ruskin Ward is a fifteen bed inpatient assessment and treatment unit based on Carleton Clinic site in Carlisle The service is for older adults with an organic illness such as dementia.

	Brief description of ward facilities
	Ruskin Ward includes indoor and outdoor activity areas, themed rooms, and an enclosed garden courtyard. Memory boxes support patient comfort and a sense of safety

	 
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
 
	Yes
	 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
 
	Yes
	All bedrooms are ensuite and have privacy windows which can be closed.  En-Suite bathroom area is unable to be viewed from the bedroom door.

	En suite facilities available?
 
	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms
 
	Yes
	All bedrooms have full en suite facilities.
Signage on communal bathrooms which indicate when occupied.
Separate communal toilets for male and females.

	Female only Lounge available
 
	Yes
	 
 

	Have there been situations where mixing of sexes has been unavoidable
 
	N/A
	As a mixed-sex ward, patients interact in communal areas, outdoor spaces, and during therapeutic activities. There have been no instances of mixing in designated male or female-only areas

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes
	If required there are doors which could be utilised to create a swing area.




DSSA Audit Sheet

	Location
	Rowanwood – Carleton Clinic

	Date of Visit
 
	 June 2025

	Visit carried out by
 
	Shona McLean (Property Officer, NTW Solutions)
Emma Hetherington (Ward Manager, CNTW) 

	Number of beds
 
	14 

	Service Description
 
 
.
 
 
 
 
 
 
	Rowanwood Unit is a 10-bed acute female only unit based at the Carleton Clinic in Carlisle. For adults 18 years and over who have a functional mental illness such as depression, anxiety or psychosis and require a hospital admission. The unit provides assessment, treatment and care by a multi-disciplinary team.

	Brief description of ward facilities
 
 
 
 
	The ward has access to a garden area, a chill out room for relaxation which offers comfortable seating, soft lighting, music and other soothing experiences, Lounges and an activity room.

	 
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designate Female facilities
 
	Yes
	 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
 
	Yes
	 

	En suite facilities available?
 
	Yes
	All bedrooms have full ensuite facilities.

	Separate male & Female Toilets and Bathrooms
 
	N/A
	 

	Female only Lounge available
 
	N/A
	 

	Have there been situations where mixing of sexes has been unavoidable
 
	No
	 

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
 
	YES 
	









DSSA Audit Sheet

	Location
	Edenwood – Carleton Clinic

	Date of Assessment
 
	June 2025

	Visit carried out by
 
	Shona McLean (Property Officer, NTW Solutions)
Karen Beattie (Clinical nurse manager, CNTW)

	Number of beds
	4

	Service Description
 
 
 
 
 
 
	Edenwood  is currently operating as a 4 bedded inpatient ward with the ability to operate as 6 beds. The service provides acute assessment and treatment by a multi-disciplinary team and serves men and women over 18 years with a learning disability and mental health problems or severely challenging behaviour.

	Brief description of ward facilities
 
	Facilities on the ward include a large lounge, area which incorporates dinning area, two smaller lounges, one which is a dedicated female lounge an activity room and 2 internal courtyards. 

	 
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
	Yes
	
 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
 
	Yes
	All bedrooms are ensuite and have privacy windows which can be closed.  En-Suite bathroom area is unable to be viewed from the bedroom door.

	En suite facilities available?
 
	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms
 
	Yes
	All bedrooms have full en suite facilities.
Signage on communal bathrooms which indicate when occupied

	Female only Lounge available
	Yes
	 
 

	Have there been situations where mixing of sexes has been unavoidable

	N/A
	 
As a mixed sex ward those on the unit mix in communal areas including outside spaces, through therapeutic activities and groups and natural movement around the ward. There haven’t been situations where sexes have mixed in the designated male and female only areas.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	No
	Bedrooms are all on one corridor – all have en-suite facilities.



DSSA Audit Sheet

	Location
	Oakwood – Carleton Clinic

	Date of Assessment
	June 2025

	Visit carried out by
 
	Shona McLean (Property Officer, NTW Solutions)
Karen Beattie (Clinical nurse manager, CNTW)

	Number of beds
	10

	Service Description
 
 
 
 
 
 
 
	Oakwood is a 10-bed inpatient ward providing acute assessment and treatment for men and women over 18 with age-related frailty or vulnerability. It serves those needing support for functional mental health issues that cannot be managed in the community.

	Brief description of ward facilities
 
	Facilities on the ward include a large lounge, area, two smaller lounges, one which is a dedicated female lounge an activity room, a dining area and 2 outside garden spaces.
 

	 
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
	Yes
	 
 
 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
 
	Yes
	All bedrooms are ensuite and have privacy windows which can be closed.  En-Suite bathroom area is unable to be viewed from the bedroom door.

	En suite facilities available?
 
	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms
 
	Yes
	All bedrooms have full en suite facilities.
Signage on communal bathrooms which indicate when occupied

	Female only Lounge available
 
	Yes
	
 

	Have there been situations where mixing of sexes has been unavoidable
 
	N/A
	As a mixed sex ward those on the unit mix in communal areas including outside spaces, through therapeutic activities and groups and natural movement around the ward. There haven’t been situations where sexes have mixed in the designated male and female only areas.
 

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
 
	No
	Bedrooms are all on one corridor – all have en-suite facilities.




DSSA Audit Sheet

	Location
	Yewdale – West Cumberland Hospital

	Date of Assessment
 
	June 2025

	Visit carried out by
 
	Shona McLean (Property Officer, NTW Solutions)
Jo Flint (Ward Manager, CNTW)

	Number of beds
 
	16

	Service Description
 
 
 
 
 
 
 
	Yewdale ward is a 16-bed acute mental health inpatient unit based at West Cumberland Hospital in Whitehaven. The service provides assessment and treatment for men and women with mental health problems arising from functional disorders such as depression, anxiety or psychosis, who require a stay in hospital.

	Brief description of ward facilities
 
	Ward facilities include male, female, and large lounges, a day-use dining area, visitor room, quiet space, and activity room 

	 
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities
 
	Yes
	 

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
	Yes
	 

	En suite facilities available?
 
	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms
 
	No
	 X2 toilets in communal area in corridor near main lounge however these are not male/female specific

	Female only Lounge available
 
	Yes
	 

	Male only lounge available
	YES
	

	Have there been situations where mixing of sexes has been unavoidable
 
	Yes
	Breaching occurs when bed management admit. This is only when the swing zone is already fully used.
The ward has x3 sets of lockable double doors if there is a higher ratio of men to women and vice versa.
 

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements?
 
	Yes
	 


DSSA Audit Sheet

	[bookmark: _Hlk194660625]Location
	Elm House – Gateshead

	Date of Assessment

	June 2025

	Assessment carried out by

	Nicola Holmes (Property Officer, NTW Solutions)
Sarah McCarthy (Ward Manager, CNTW)


	Number of beds

	14

	Service Description






	Elm House is a 14 bed community based rehabilitation service for individuals with complex mental health needs requiring longer term rehabilitation.
The service is for men and women over the age of 18 years, who live in the Gateshead area.

	Brief description of ward facilities




	Facilities on the ward include a large lounge, a dedicated female lounge, a dining area which is also available for use throughout the day, quiet space and an activity room. 


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en suite facilities.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable
	Yes
	As a rehab/moving on ward sexes mix in communal areas through therapeutic activities and groups and natural movement around the ward. There haven’t been situations where sexes have mixed in the designated male and female only areas.

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	




DSSA Audit Sheet

	[bookmark: _Hlk194663323]Location
	Rose Lodge – Hebburn

	Date of Assessment

	June 2025

	Assessment carried out by

	Nicola Holmes (Property Officer, NTW Solutions)
Lorna Hudson, Clinical Manager, CNTW)


	Number of beds

	10

	Service Description



	Rose Lodge is a 10 bed, stand-alone specialist treatment inpatient unit based in Hebburn South Tyneside. The service provides acute assessment and treatment by a multi-disciplinary team and serves men and women over 18 years with a learning disability and mental health problems or severely challenging behaviour, who would benefit from admission to a specialist facility as opposed to a mainstream mental health hospital.


	Brief description of ward facilities





	Within the building there are separate areas for men and women with small living room and dining areas.
There is access to a garden with tables and benches for relaxation and quiet rooms for therapeutic activities.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	Yes
	All bedrooms have full en-suite facilities

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	Yes
	Both gender patients mix within the communal area of the ward and when accessing the communal activity room, but both gender of patients also have access to gender specific facilities, lounges, bathrooms etc


	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes
	Swing door in place to extend male or female area of the ward.




DSSA Audit Sheet

	[bookmark: _Hlk194663999]Location
	Brooke House - Sunderland

	Date of Assessment

	June 2025

	Assessment carried out by

	Nicola Holmes (Property Officer, NTW Solutions)
Hannah Partridge (Ward Manager, CNTW)


	Number of beds

	10

	Service Description






	Brooke House is a 10 bed rehabilitation and recovery service based in the community at Houghton le spring, Sunderland.
The service is for men and women over the age of 18 years who, following a period in hospital, require rehabilitation into the community.

	Brief description of ward facilities





	The ward offers a large communal lounge which is shared space, separate chill out rooms for both male and females and a conservatory which leads into a large garden space.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders
 
	Yes
	

	En suite facilities available?

	No
	There are hand basins in each bedroom and bathrooms and shower rooms on both the male and female corridors. These are not shared and are gender specific.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	Males & Females mix in the communal areas of the ward only

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	No
	There are separate male and female corridors with 7 male beds and 3 female beds. 
There isn’t the provision for a swing zone.







DSSA Audit Sheet

	[bookmark: _Hlk194663005]Location
	Richardson Unit – RVI


	Date of Assessment

	June 2025

	Assessment carried out by

	Nicola Holmes (Property Officer, NTW Solutions)
Helen Chirimuta & Adam Hedley (Ward Manager, CNTW)


	Number of beds

	5

	Service Description

	Eating Disorder Service (REDs)

	Brief description of ward facilities

	Facilities on the ward include a dining room, activity room, two lounges which can be dedicated as male & female if required.
At the time of assessment there are only female admissions.


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or female facilities

	Yes
	Signage added as appropriate when male patients are in occupation.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	

	En suite facilities available?

	No
	There are only two shower and bathroom facilities on the ward.


	Separate male & Female Toilets and Bathrooms

	Yes
	Patients are currently female, however this issue is addressed accordingly if there are male admissions.


	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 

	Yes
	There is the option to use two bedrooms adjacent to staff offices as swing beds if required.




DSSA Audit Sheet

	Location
	Hauxley Ward – St George’s Park

	Date of Assessment

	June 2025

	Visit carried out by

	William Black (Property Officer, NTW Solutions)
Kath Payne Ward Manager, CNTW)


	Number of beds

	12

	Service Description






	Hauxley ward is an 12 bed inpatient unit based at the purpose built St Georges Park Hospital in Morpeth. 
Opened in 2006, the service provides assessment and treatment by a multi-disciplinary social care team for older people with Mental Health problems arising from functional disorders such as depression, anxiety or psychosis.


	Brief description of ward facilities




	Facilities on the ward include a dining/activity room, dedicated female lounge and kitchen, quiet space and an area for therapeutic activities as well as access to garden and courtyard areas.


	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	Yes
	

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	Yes
	One male corridor, one female corridor and one that can be either male or female

	En suite facilities available?

	Yes
	In all patient bedrooms

	Separate male & Female Toilets and Bathrooms

	Yes
	On each corridor

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	No
	

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes
	




DSSA Audit Sheet

	[bookmark: _Hlk196897568]Location
	Akenside Ward – Campus for Ageing & Vitality

	Date of Assessment

	June 2025

	Visit carried out by

	Kyle Burns (Property Officer, NTW Solutions)
Kelly Barron (Ward Manager, CNTW)


	Number of beds

	10

	Service Description




	Akenside is a 10 bed inpatient unit based at the Campus for Ageing and Vitality in Newcastle.
The service provides assessment and treatment by a multi-disciplinary social care team for older people with Mental Health problems arising from functional disorders such as depression, anxiety or psychosis.


	Brief description of ward facilities






	Facilities on the ward include a large lounge, a smaller female lounge, a dining area which is also available for use throughout the day, an activity room and there is direct access to an internal spacious garden with seating. Female patients also have access to a single sex quiet area and female shower facilities.

	
	Yes/No/N/A
	Comments

	Appropriate signage in place indicating designated male or Female facilities

	No 
	Laminated signs separating male and female areas are in place. Permanent signage required.

	Sleeping and Bathroom area's segregated to protect needs of patients of different genders

	No 
	Both male/ female bathrooms are opposite sleeping areas. There are male shower facilities 

	En suite facilities available?

	Yes 
	There are only three bedrooms with en suite facilities Awaiting Eliminating Dormitories project to commence which will see all bedrooms fully compliant.

	Separate male & Female Toilets and Bathrooms

	Yes
	

	Female only Lounge available

	Yes
	

	Have there been situations where mixing of sexes has been unavoidable

	Yes
	During Pandemic this was not always possible due to outbreak

	Do you have a swing zone in place where you can increase or decrease the number of beds accordingly, whilst maintaining DSSA requirements? 
	Yes 
	The ward has a 2 bed swing zone




Appendix 2

DH Guidelines Overarching DSSA Principles for inpatient services v2 Revised March 2010:

NHS England is currently in the process of updating the DSSA guidance, with a revised version expected to be published in due course. This update aims to further protect patient privacy, dignity, and safety, and will align with the Equality Act 2010. 

1. There are no exemptions from the need to provide high standards of privacy and dignity.

2. Men and women should not have to sleep in the same room, unless sharing can be justified* by the need for treatment (see 14) or by patient choice. Decisions should be based on the needs of each individual not the constraints of the environment, nor the convenience of staff.

3. Where mixing* of sexes does occur, it must be acceptable and appropriate for all the patients affected.

4. Men and women should not have to share toilet and washing facilities with the opposite sex, unless they need specialised equipment such as hoists or specialist baths.

5. Men and women should not have to walk through the bedrooms/bed bays or bathroom/toilets of the opposite sex to reach their own sleeping, washing or toilet facilities.

6. Staff should make clear to the patient that the trust considers mixing to be the exception, never the norm.

7. Changes to the physical environment (estates) alone will not deliver same-sex accommodation; they need to be supported by organisational culture, systems and practice.

8. On mixed-sex wards, bedroom and bay areas should be clearly designated as male or female.

9. In all areas, toilets and bathrooms should be clearly designated as male or female.

10. When mixing of the sexes is unavoidable, the situation should be rectified as soon as possible. The patient, their relatives, carers and/or advocate (as appropriate), should be informed why the situation has occurred, what is being done to address it, who is dealing with it, and an indication provided about when the situation will be resolved.

11. Patients/service users should be protected at all times from unwanted exposure, including being inadvertently overlooked or overheard.

12. Patient preference re mixing should be sought, recorded and where possible respected. Ideally, this should be in conjunction with relatives or loved ones.

13. There may be circumstances that require additional attention be given to help patients/service users retain their modesty, specifically where; 
- they are wearing gowns/nightwear, or where the body might become exposed 
- they are unable to preserve their own modesty, e.g. recovery from general anaesthetic or when sedated. 
- their illness means they cannot judge for themselves.
(See PL/CNO/2009/2).†

14. Any circumstance that constitutes clinical justification for mixing of the sexes is for local determination, (see PL/CNO/2009/2). † 

Generally, for acute services, justification might relate to ‘life or death’ situations, or a patient needing highly technical or specialist care/one-to-one nursing (e.g. ICU, HDU).

15. Where family members are admitted together for care, they may, if appropriate, share bedrooms, toilets and washing facilities.

16. In mental health and learning disability services there should be provision of women-only day rooms on wards where men and women share day areas.

17. For many children and young people, clinical need, age and stage of development may take precedence over gender considerations. (See PL/CNO/2009/2). † In mental health and learning disability services, boys and girls should not share bedrooms or bed bays and toilets/washing facilities should be same-sex. An exception to this might be if a brother and sister were to be admitted onto a children’s unit – here sharing of bedrooms, bathrooms or shower and toilet areas may be appropriate.

18. Transgender people should be accommodated according to their presentation: the way they dress, and the name and pronouns that they currently use. (See PL/CNO/2009/2). †

http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Professionalletters/Chiefnursingofficerletters/DH_098894 
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