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Where can I work?

Our services include:

· Inpatient Care Services

· Community Services, and 

· Specialist Care Services
Our main sites are:

· St Nicholas, Newcastle upon Tyne

· St George’s Park, Morpeth, Northumberland

· Northgate, Morpeth, Northumberland

· Ferndene, Northumberland

· Walkergate Park, Newcastle upon Tyne

· Hopewood Park, Sunderland

· Monkwearmouth, Sunderland

· Carleton Clinic, Carlisle

We also provide services from a number of smaller units that include:

· Bede Unit, South Shields

· Hadrian Clinic, Newcastle upon Tyne

· Benton House, Newcastle upon Tyne

· Centre of Health for the Elderly, Newcastle upon Tyne

· Plummer Court, Newcastle upon Tyne

How do I see and book shifts?

Once your registration is complete you will be contacted with a link to the SMART electronic booking system.

Shifts can be booked via this electronic system, available wherever you are, enabling you to view and book shifts, choosing when and where you want to work. You can also log your availability. Login details will be sent to you. Training to use the system can be accessed via the Staffing Solutions Admin Team.

How do I cancel booked shifts?
Shifts cannot be cancelled via the SMART system. You must contact the Staffing Solutions Team to cancel or amend any booked shifts.
How do I receive payment for shifts worked?

When the shift is completed the unit manager or nominated deputy will confirm the hours worked and finalise the shift on the electronic system.  The shift is then authorised for payment and will be transferred to payroll at the next run.  Your basic hourly rate of pay will be dependent on the band required for the shift and the time of the assessment and will be in accordance with the Trust’s pay rates.

You will be paid for any assignment done in the calendar month immediately following the month in which the assignment was undertaken.  You will be able to be paid by direct credit to a bank account nominated by you on the 28th of each month.   Where the 28th falls on a weekend or bank holiday, payment will be made on the immediately preceding banking business day.
How do I claim annual leave?
Your pro rata holiday 5.6 weeks paid leave per annum including bank holidays.  Payment for this is calculated on days worked and paid quarterly in February, May, August and November.

What arrangements are in place for local induction?

When you work in an area for the first time you must ask the ward staff for a local induction.  They will have a checklist to complete which includes local fire safety induction.  The form should be signed and returned to the Staffing Solutions office.
Do I need to be DBS cleared to work on the Bank?
Under NHS Employer Check standards, the Trust has to ensure that all Nurse Bank Workers have an annual enhanced level Disclosure and Barring Services check, in order to continue working on the Bank. 

When a new member of staff joins the Bank, a DBS check will be completed as part of the Recruitment checks. At this point, we expect our staff to sign up to the DBS Update Service. There is a £13 annual charge to sign up for this service. But by doing this, your DBS will be checked yearly and kept up to date, without the need to submit a new DBS each time and have fresh ID verification checks completed.
What mandatory training do I need to complete?

It is extremely important that Bank workers are equipped to meet requirements of the role when completing bank shifts

This includes being up to date with all essential statutory and mandatory Training. The training that is relevant to your role should be visible on your Training Dashboard. Any queries around the Dashboards should be directed to our Academy in the first instance.

Failure to keep your mandatory training up to date could lead to you being stopped from picking up shifts or being withdrawn from the Bank completely.

Bank workers will be paid for any mandatory training they undertake. This will be paid at the rate you work on the bank e.g. a bank Band 6 worker will be paid training at the hourly rate for a Band 6. Any claims for training should be emailed to the Staffing Solutions Team, using the Nurse Bank Timesheet form.

