Cumbria, Northumberland,
Tyne and Wear
NHS Foundation Trust

Employment Support for
Employers and Employees
Individual Placement Support (IPS)

What is the IPS
employment support
service?
We are a specialist NHS
Individual Placement Support
(IPS) Employment Service
working in partnership with local
employers.
Our aim is to build and
support a network of inclusive
employers who want to continue
encouraging a workforce that
values individuals and embraces
their differences.
We provide the employer and
employee with support to enable
good mental health in the
workplace and introduce those
who want to work and / or return
to paid employment.

“As an employer, I can
understand the difficulties
and barriers that can
present themselves, not
just to the employee but
to me as well. Having an
NHS IPS Employment
Specialist supporting us
both is a great combination
and really works well”.
Local Authority Employer

Why work with us?
Working with our IPS service makes sound
business sense.
We have dedicated Employment Specialists
in every part of Cumbria and North East
England to help employers widen their
candidate pool and diversify their workforce,
even more important during this time of
enormous change.

The cost of this
employment
support is
completely free,
provided to
you by the NHS.

“It is great having on-going support while I am working.
I know my boss appreciates the help. Being in paid
employment has had a huge positive impact on my
health”. Service User
I’m really excited about the thought of working – even
just the feeling of being needed will be incredible”.
Service User

Who would we be
working with?
As a specialist NHS service,
we can draw upon a range of
business, health services and
other organisations to provide a
bespoke package of support.

For more information
about this free service
or to arrange
a meeting, contact us
email: ips@cntw.nhs.uk
www.cntw.nhs.uk/ips

IPS Employment Specialists are
employed by CNTW working
as part of our clinical mental
health teams, identifying and
supporting people who want
to work. As well as being
mental health experts, IPS
Employment Specialists have
practical business knowledge
and experience. They work
with each individual jobseeker
to identify skills and strengths,
create a support plan, motivate
and prepare as well as
offering practical guidance and
resources to employers.

What areas do we
cover?
We have IPS specialists
embedded in clinical teams
across the whole of the Trust
covering:
Newcastle, North Tyneside,
Northumberland, Gateshead,
South Tyneside, Sunderland
and North Cumbria.
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