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For the Patient and Carer Involvement Team 2020 has 

been a year of working from home, no longer seeing each 

other face to face and finding new ways of working.   

But it has also been a year of growth, with the team more 

than doubling in size, and it has been incredible to see the 

Involvement Bank go from strength to strength and to see 

Involvement Contributors giving it their all despite the 

restrictions and complications that 2020 has presented.   

The number of Peer Supporters has also grown throughout 

this year, and the work they have done has been, as 

always, both incredible and inspirational.   

Despite the many difficulties of 2020, there have also been 

many positives, and we look forward to what 2021 will bring 

and the exciting work planned for next year.  We wish you 

all a very merry Christmas and look forward to seeing you 

in the new year.  Have a great Christmas, and stay safe.   



On Thursday 10th December the 

Patient and Carer Involvement Team 

held a festive reconnection day for Peer 

Supporters working throughout CNTW.   

 

Similar to the Summer reconnection 

day, it wasn’t quite the same having the 

day over Microsoft Teams, but we still 

managed to have some fun with a baby 

photo quiz, and a Christmas trivia quiz.   

There were some moving and 

inspirational examples shared of 

positive practice and it was brilliant 

to see so much encouragement and 

celebration of the Peer Supporter 

role after what has been at times a 

very difficult year.  At the end of the 

day, we all shared one word to 

summarise the day.  These included;  

Peer Supporter Reconnection Day 

There were some amazing entries into the Christmas outfit competition, with costumes 

including; a mental health elf, a Christmas tree and a giant present.  Well done to the 

winners!   

 

There was also time to reflect on changes in the Peer Supporter role and to think of 

changes we would like to see going forward.  Jane, an involvement contributor from the 

Involvement Bank also attended part of the day where she shared part of her inspirational 

story and talked about the difference meaningful involvement can make. 

North Cumbria Recovery College 

Over the past few months, Healthwatch Cumbria, CNTW, and North Cumbria CCG have 

facilitated  a process of co-production focussed on establishing a new Recovery College 

within the North Cumbria area.  Working together, ten key principles have been 

established that will influence and shape the North Cumbria Recovery College.  A further 

engagement event is planned for January 2021 with the hope that conversations 

generated from this event will lead to expressions of interest submitted by interested lead 

organisations and potential collaborative partners.    

A huge thank you to Healthwatch Cumbria for their input and for producing a news article 

on the developments of the Recovery College.  You can view the article here. 

https://healthwatchcumbria.co.uk/news/co-producing-principles-for-a-north-cumbria-recovery-college/


Twelve Days of Wellness 

At the most recent Gateshead 

Service User Forum, Mel Normanton 

(chair) shared some top tips for 

looking after our wellbeing over the 

Christmas period.    

Over the twelve days of Christmas 

(December 25th - January 5th) the 

Patient and Carer Involvement 

Team, in partnership with Gateshead 

Service User Forum will be sharing 

these top tips as part of ‘twelve days 

of wellness’.   

The Patient and Carer Involvement team will be sharing these top tips via our Twitter 

page, as well as through our email distribution lists.   

To view these tweets, follow us at @InvolvementCNTW or to join our emailing lists 

contact involvement@cntw.nhs.uk. 

Involvement Bank Contributor Recognition 

In acknowledgement of the value, time and support that 

involvement contributors have provided through the Involvement 

Bank, the Patient and Carer Involvement Team, with the help of 

the SHINE Fund,  sent each contributor a small gift as a token of 

our appreciation.   

Throughout this year, despite the complications caused by Covid

-19, lockdowns and not being able to see each other face to 

face, the Involvement Bank has gone from strength to strength 

thanks to the efforts of involvement contributors.   

We have been amazed by the commitment made by 

involvement contributors throughout 2020 and how 

willing people have been to continue participating in 

involvement activities.   

We want to thank each 

and every Involvement 

Contributor for their 

invaluable insight, input 

and dedication to helping 

improve services.   

 

Thank 

You! 



Involvement Team Developments 

Throughout 2020 the Patient and Carer Involvement Team has grown in size with 

additional coordinators now in post, a new quality and performance manager as well as 

four new Development and Wellbeing Facilitators in place.   

The Development and Wellbeing Facilitators will be working in partnership with Peer 

Supporters with the main focus being to support the development of the Peer supporter 

role and ensure it continues to grow and progress within the Trust. This involves building 

on, and creating new avenues of support and development opportunities. The core value 

of this is collaboration, working in strong partnership with all service managers and  staff 

teams to ensure the knowledge and awareness of the Peer Supporter role is valued and 

promoted. 

Peer Support Trailblazer 

Earlier this year CNTW was chosen by Health Education England, from 

an overwhelming number of expressions of interest, to be a trailblazer 

site to provide an educational programme for the development of Peer 

Supporters and Senior Peer Supporters.  

With our Development and Wellbeing Facilitators now in post, much 

progress has been made on putting a robust and comprehensive 

programme together, and we’re delighted that the first group of Peer 

Supporters will be starting this programme in January 2021.    



Meet the Team - Lynne Penman 

Hello, my name is Lynne and I am very new to the 

team, in fact this is only my second week.  I am 

currently on a 6 month secondment with the team from 

Sunderland Psychiatric Liaison Team. 

6 years ago I started working for CNTW as a Peer 

Supporter, initially working into a community mental 

health team.   

For the past 18 months I was part of the team  I absolutely loved my job and felt happy 

and motivated to go to work each morning, however I felt that I needed a new challenge.  

Working into the Psychiatric Liaison Team at Sunderland Royal was at times very 

challenging, but highlighted the importance and need for Peer Support and the power it 

can have.  The Liaison Team at Sunderland Royal are an incredibly dedicated, motivated 

and compassionate team which I will miss being part of.  During my time with the team I 

was asked to paint a mural in the A&E department, where patients who are waiting to be 

assessed by PLT wait.  

Prior to working for CNTW I spent several year working as an Art 

Teacher and then as a sessional artist working into a studio 

which provided a creative space for people suffering from mental 

health difficulties.  My creativity is my solace and has helped me 

to survive many turbulent years struggling with my own mental 

health issues.  

Joseph Addison said “Three grand essentials to happiness in this 

life are something to do, something to love and something to 

hope for”.  A quote which gives me hope on a daily basis.  I could 

continue to waffle on however I have instead included images 

which give me hope, are things that I love and things that I love 

to do.  



www.cntw.nhs.uk/coronavirus 

CNTW have added a section to the Trust website setting out further information and advice 

relating to Coronavirus (COVID-19).  The page will be frequently updated as the situation with 

COVID-19 continues to develop.  For more information visit:   

involvement@cntw.nhs.uk @InvolvementCNTW 

COVID-19 Support 

Follow us on Twitter for regular updates 

Keep In Touch 

Chaplaincy continue to be available for patients and carers.  Chaplains are available for a 

telephone or Skype chat as a listening ear or a place to ask difficult questions.  If people request 

it, they will also offer prayer.   

You can contact Chaplaincy by emailing chaplaincy@ntw.nhs.uk or by leaving a voicemail on the 

main chaplaincy phone - 0191 246 7282. 

We welcome all feedback 

For updates throughout the week on what the Patient and Carer Involvement Team are doing, 

you can follow us on Twitter @InvolvementCNTW, or if you would like to join our mailing list to 

receive these newsletters as well as other information and updates, please email;  

The Involvement Team have published a guide to 

Involvement for people wishing to joining our Involvement 

Bank or who would like some further information.  The 

guide features an explanation of the types of involvement 

activities and opportunities there are available as well as 

supporting information such as support provided, 

confidentiality, travel expenses, health and safety and 

safeguarding. 

Get Involved 

A staff guide  to involvement has also been produced to help 

promote involvement opportunities and explain to teams and wards 

how they can utilise the experience of bank members in the work 

they are doing.   

For further information, both of these guides are available by 

clicking here, or by email request at: 

involvement@cntw.nhs.uk 

involvement@cntw.nhs.uk 

http://www.cntw.nhs.uk/coronavirus
https://www.cntw.nhs.uk/services/patient-and-carer-involvement/involvement-bank/

