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Health Literacy

We are talking a lot in the Trust about
Health Literacy at the moment so thought
we would explain what it’s all about and
what we are doing about it.

Trust
news

Literacy: is the ability to read, write, speak

and listen in a way that lets us communicate and make
sense of the world but

Health literacy: is about people being able to find,

understand and use information to make decisions about
care.

How big is the problem?
•
•
•
•
•

43% of adults (age 18-65) struggle with text-based health information
61% of adults struggle if the health information includes numbers as well as text.
up to 45% of young people referred to mental health services have underlying
communication difficulties which may not have been identified
two thirds of 7-14 year olds with serious behaviour problems have language impairment.
1 in 3 people have serious difficulties using the phone. This goes up to 1 in 2 people with
mental health problems.

Health literacy matters because:

Adults who have low language, literacy and numeracy skills, and their children and families,
suffer the worst health outcomes in society. Put simply, a lot of health information (leaflets,
letters, interviews, conversations) is written or communicated at a level that is too high for a
large proportion of people to understand.
The Trust is currently developing its health literacy awareness which underpins much of the
work that is already happening but we can do more.

We want to:

Make clear and effective communication a priority across all levels of the Trust, using examples
and people’s stories to demonstrate how health literacy affects people’s health and care. Over
the coming months the Trust will be providing opportunities to develop awareness and skills
in health literacy. If you would like to get in touch or have a story of your own, please contact
maria.christie@cntw.nhs.uk

‘Every Mind Matters’ campaign

Public Health England has launched ‘Every Mind Matters’, the first national NHS mental health
campaign. This new campaign encourages adults to be more aware of their mental health and
helps them to discover simple steps to look after their mental health and wellbeing.
The Every Mind Matters campaign offers a range of useful resources that help us spot the
signs of common mental health concerns, provides practical self-care tips and guidance and,
importantly, explains when to seek further support.
We are very proud to be playing a key part in the campaign, as the
award-winning self-help guides produced by our Patient Information
Centre are linked to throughout the website. They cover themes
including sleep, anxiety, depression, and relaxation techniques.
It also has a free NHS-approved online tool, which helps people build
a personalised action plan to deal with stress and anxiety, boost their
mood, improve their sleep and help them feel more in control.
Find out more at www.nhs.uk/oneyou/every-mind-matters
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Getting Creative group

Patients and staff at the Memory Assessment and Management Service (MAMS) have been
getting creative thanks to an exciting project. The Getting Creative group began in April and
has seen patients, their families and carers turn their hand to a number of different artistic
activities, including print making, ceramics, poetry and glass.
Occupational therapists and nurses have joined forces
with creative charity Equal Arts to run the sessions.
Equal Arts works to improve the lives of older people
and those living with dementia through creativity.
Jeni McAuley, Specialist Occupational Therapist said:
“The Getting Creative group has been a great help to
both patients and carers. It has given carers some time
and support and something relaxing to do for their
own wellbeing, while enabling patients to
express themselves in a creative way.”
Patients were able to produce something they were
proud of despite their diagnosis or memory problems.
The sessions have also helped with communication
skills as they were able to go home and tell their
families what they had made in the sessions.
Dr Charlotte Allan, Consultant Psychiatrist at the Trust, said: “The response from the project has
been really positive. It has been fantastic in supporting the wellbeing of patients, carers and
staff and has enabled staff to find new ways of engaging with patients.”

Newcastle Treatment and Recovery Service

Since 1 December 2019, Newcastle’s drug
and alcohol services are being provided by
Newcastle Treatment and Recovery (NTaR)
which replaces previous services provided
by Change Grow Live and D‘n’A. The new
service which is delivered by the Trust has
been funded by Newcastle City Council and
has been developed in partnership with
charities Humankind and Changing Lives,
offering a single point of contact. NTaR
is a life course service offering support
and treatment for children, young people
and adults and is available for Newcastle
residents with all types of drug and/or alcohol misuse. It is hoped that the move to one
integrated service will make the provision more streamlined, meaning that service users will
only have to go through one triage process and one assessment.
Rachael Winter, Associate Director of Central Access Services at the Trust, said: “Service users
and their recovery will always remain at the heart of what we do and we have worked
collaboratively to ensure as seamless a transition as possible. We are very much looking forward
to the new direction of the services and hope that it means we will be able to provide more
streamlined and effective care.”
If you have any topics of interest you would like us to consider for future articles, please
let us know by emailing: members@cntw.nhs.uk or calling: 0191 245 6827
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Butterfly lockers

Patients at Bamburgh Clinic have created an art project
designed to represent what life is like in a medium secure
unit. The project, which has been over a year in the making,
features two sets of lockers that highlight the fact that when
patients are brought into a unit like Bamburgh Clinic their
possessions are put into lockers. Items in rooms are kept to
a minimum and many things we would take for granted are
restricted.

The first locker is covered in butterflies, which change in
colour from black to gold, symbolising the patient’s journey
moving from the dark, difficult times towards brighter, better
times. A soundscape has also been installed to go alongside
the locker, developed with musician Tim Hutchinson. The
music is said to represent butterflies’ beating wings. The
intriguing sound gently reverberates around Bamburgh Clinic’s forum area, which has become
somewhat of an exhibition space.
The second locker is split into four themes, destination, art, safety and prison, with each of them
meaning something to the individual that created it.
The lockers have been a truly collaborative project which has developed the artistic skills and
creative thinking of both patients and staff. There are plans to do another phase of the project
and the team are also looking at the potential for them to be exhibited elsewhere.

Little boxes of love

Carers are being given ‘boxes of love’ to support them
in their journey of being a carer for someone living with
dementia. The boxes are created and given to carers on
Marsden Ward.
They contain a range of cards with positive or encouraging
phrases, and items including tissues to “dry your tears”,
chocolate because “why not?”, mints because you are
“worth a mint”, a candle to “brighten up your day”, and
love hearts because “you have a big heart and to know you
are loved.”
Marie Smith, Clinical Manager said: “Marsden Ward work
very hard to support carers of people living with dementia.
Often carers can experience an emotional roller-coaster when caring for a loved one. To ease
that experience and let carers know they are valued we have put together ‘a little box of love’
for carers, in addition to the usual contact details for carers support services. This is a small
token offered by the ward to carers, but we know often it’s the little things that mean a lot to
people.”
The items are given in a little box with a crocheted forget-me-not flower on the top. The forgetme-not flower and dementia are linked in the most beautiful way; as dementia inevitably causes
a decline in both memory and cognitive function, the flower was chosen to symbolise how
people living with dementia do not want to be forgotten or to forget their loved one.
One carer told the team: “I wouldn’t believe the love and thought that went into the ‘little box
of love.’ I couldn’t open it on the ward as I even started to cry just reading the card on the front
of the box. On opening it at home, I felt so happy, emotional, and loved all at the same time!
Just so thoughtful!”
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Members
news

Trust Membership Events 2019

Three membership events were held at the end of 2019, when there was an
opportunity for members to come along to meet some of the Trust’s Governors for
a chat, whilst enjoying a cuppa and sandwich. The three topics covered were:

24 September – “Virtual Reality” – St Nicholas Hospital, Newcastle

Alexis Cleveland, Non-Executive Director, introduced speakers Rob Dudley and Maryam Pervez,
who offered members an opportunity to learn more about how this state-of-the-art virtual
reality therapy can make a real difference.

The gameChange project also involving Lyndsey Dixon, Negar Khozoee and Charlotte Aynsworth,
helps to transform the lives of people with psychosis who are experiencing difficulties being
surrounded by others. The treatment is fully automated, with a virtual therapist built into the
environment, offering six situations with increasing levels of difficulty, in a safe and graded way.
All of the members willingly sampled this amazing technology and personally experienced the
feared situations people with psychosis often face.

3 October – A look at “Older People’s Services” – Monkwearmouth Hospital, Sunderland
Ken Jarrold, Trust Chair, introduced speakers Dr Jonathan Richardson, Rob Bailey and Maureen
Rafferty. Rob presented ‘Pathway Support’ – Improving the patient experience, performance
and cost efficiency in transitions of care for older people and outlined the project’s background,
including data, patient/carer experience, challenges, solution, expectancy and outcomes. The
Older People’s Inpatient Service, South of Tyne, were HSJ patient safety awards finalists 2019.
Dr Richardson then presented an overview of the Older Adults Strategic Clinical Network,
covering highlights, themes, achievements, suggestions and future recommendations, followed
by lots of positive discussion.

7 November – “Veterans Services” – Not just PTSD

Walkergate Park Hospital, Newcastle
Ken Jarrold, Trust Chair, introduced Dr Sarah Troughton and Claire
Gardener, who described the role of the Transition, Intervention and
Liaison Service. They also clarified who and what is a Veteran, the
covenant and what support is available. Those present also discussed
the NHS Veterans Services, cultures and values, barriers to care, mental
health issues, families and resources available.
Timed to coincide with Armistice Day, the Trust’s Lamesley Ward kindly
provided 20 knitted poppies (pictured), sold during the event and at
the Council of Governors meeting earlier in the day. The £33 raised
contributed towards the final total of £124 which was subsequently donated to the British
Legion Poppy Appeal.
Many positive comments were received regarding all three events including:
Great event – so interesting! Excellent presentation and VR resources. Brilliant experience.
Excellent venue, extremely informative, relaxed and friendly atmosphere. Very interesting and
supportive. Reassuring that so much is being done.
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Governor Elections 2019

Governors
news

The Council of Governors plays a very important role in the Trust which includes
representing your interests as our Trust members and the interests of local
communities and stakeholders.
Following the Trust’s latest round of elections, four new governors have joined the
Trust for a three year term of office, from 1 December 2019, as follows:
•
•
•
•

Tom Bentley, Public Governor, Gateshead
Kat Boulton, Service User Governor, Children and Young People’s Services
Revell Cornell, Staff Governor, Non-Clinical
Mary Laver, Service User Governor, Older People’s Services

We also welcomed back three of our present governors who were re-elected. The following
dedicated governors make up the Council.

Service Users
Could this
be you?

Fiona Grant
Adult Services
(Lead Governor)

Vacancy
Adult Services

Kat Boulton
Children and Young
People’s Services

Andrew Davidson
Learning
Disability
Services

Russell Bowman
Neuro
Disability
Services

Mary Laver
Older People’s
Services

Diane Kirtley
Neuro Disability
Services

Colin Browne
Older People’s
Services

Carers
Could this
be you?

Anne Carlile
Adult Services

(Vacancy)
Adult Services

Janice Santos
Children and Young
People’s Services

Fiona Regan
Learning
Disability
Services

Public

Tom Bentley
Gateshead

Dr Stephen Blair
Newcastle and
Rest of England/
Wales

Cath Hepburn
North Tyneside

Bill Scott
Margaret Adams
Northumberland South Tyneside
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Sharon Boyd
Sunderland

Evelyn Bitcon
Interim Governor
(non-voting)
Cumbria

Local Authority

Councillor
Councillor
Maria Hall
Felicity Mendelson
Gateshead Council
Newcastle City
Council

Councillor
Margaret Hall
North Tyneside
Council

Councillor
Veronica Jones
Northumberland
County Council

Councillor
Wilf Flynn
South Tyneside
Council

Councillor
Kelly Chequer
Sunderland
City Council

Staff
Interim
Governor
(non-voting)
Victoria
Bullerwell
Non-Clinical

Bob Waddell
Non-Clinical

Revell Cornell
Non-Clinical

Dr Uma Ruppa
Geethanath
Medical

Community and
Voluntary Sector

Annie Murphy
Moneywise UK

Claire Keys
Clinical

Kevin Chapman
Clinical

Clinical
North Cumbria

University

Denise Porter
Rethink Mental
Illness

Professor
Kim Holt
Northumbria
University

Professor
Jacqui Rodgers
Newcastle
University

Could you be one of our Governors? Do you use
our Adult Services or are you a Carer of an Adult
Service User? We have two vacancies to fill at the
next round of elections.

Contact your Governor

Email: members@cntw.nhs.uk
Freepost address: FREEPOST CNTW MEMBERSHIP
(no stamp required)
7

Council of Governors Steering Group

Positive Practice
in Mental Health
(PPiMH) Awards

Staff
news

Nursing Times Award

The Children’s Community Learning Disability and
Behaviour Support Service in Cumbria have won
a prestigious Nursing Times Award, celebrated at
a spectacular evening of recognition held at the
Grosvenor House Hotel in London in October.
The service works alongside families of children
with learning disabilities and autism. They aim to
increase parents’ confidence and competence in
managing the challenges they may face due to their
child’s disability. The team support families through
parenting groups, workshops, and taught sessions,
as well as individual positive behaviour support and
guidance to build emotional resilience.
Many parents tell professionals that they feel alone
and isolated when they have a child with complex
behaviours, learning disabilities and autism diagnosis.
The team believe strongly in providing the right
support, at the right time in order to support parents
to understand their child’s behaviour and increase
their confidence so that they are able to respond
effectively to their children’s needs.
Pamela Travers, Group Director for the North
Cumbria Locality Care Group said: "We are very
proud of the achievements of this small team.
They have such a strong belief in making sure the
services they deliver are patient, parent and carerfocussed. It’s absolutely fabulous that they’ve got the
recognition they deserve for their dedicated work."
The service was launched in 2017 under Cumbria
Partnership NHS Foundation Trust. The team in
the North of Cumbria transferred to CNTW on 1
October 2019. All are keen to ensure that families
continue to receive the same high-quality service
across the county by taking this opportunity to learn
from developing teams and trusts, continuing to
collaborate and work closely together.
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Our Pathway Support Team South of
Tyne were joint winners in the Quality
Improvement category, alongside
East London NHS Foundation Trust’s
Shoreditch Ward.
The Trust’s Sleep Well Project was
also ‘highly commended’ in the same
category.
We were also thrilled that the Respond
Multi-agency Mental Health Simulation
Training was recognised with the Seni
Lewis Award. Dedicated to the memory
of Olaseni Lewis, the award was set
up by his family along with Police
and the NHS in London to recognise
collaborative initiatives between health
services and the Police.

Over 45% of our members are
now email readers. Go Green become an email reader

• Do you receive your newsletter by
post but have an email address?
• Would you consider receiving
future editions by email?
• Have any of your details changed,
eg moved house, new mobile
number?

If you answered yes to any of the
above, please inform the Membership
Office by:
Tel: 0191 245 6827
Email: members@cntw.nhs.uk
Post: FREEPOST CNTW MEMBERSHIP
(no stamp required)
Please recycle
your newsletter

Patient and Carer Involvement Team

Key developments in practice are underway to provide the
Trust with a structured process for the involvement of
service users and carers.

Service
user news

A critical development is the introduction of an Involvement Bank
of service users and carers who will be available to be called upon to take
part in engagement projects and activities when opportunities arise.
An Involvement Guide for Service Users and Carers will provide details of the process for getting
involved and include information on the types of involvement projects and activities that may
be of interest to you. Please contact the Involvement Team for further information or support
in registering with us: by email at involvement@cntw.nhs.uk or by telephone on 01670 501 816.

Peer Support Worker Recruitment

The Trust has a commitment to further develop the Peer Support Worker and Carer Support
Worker role in the Trust. Peer Support Workers are employed members of staff who have lived
experience.
A recent Peer Support Worker recruitment event epitomised ‘involvement’ with service users,
carers, ward managers, peer support workers and representatives from Your Voice Counts, all
working ‘together’ with the Involvement Team.
We had 113 people applying for these posts within a very short period of time. 34 of those
were shortlisted for Group Observations and Interview by one of the 4 panels.
The day was extremely successful and we were able to fill all of our current vacancies with 13
exceptional candidates. We have also been able to identify a number of candidates for future
vacancies.
Notably, those involved seemed to enjoy the day with a panel Chair stating “if you do another
event like this again, please let me be involved as I have thoroughly enjoyed the day”, and our
friends from Your Voice Counts stating they would love to work with us again.
The Trust has increased its Peer Workforce by 38% to 47 staff, and with a commitment to
replicate both the Involvement and Peer Support model in the North Cumbria locality, we
expect a very exciting time ahead.

Involvement News

For more information about our Team, Peer Support Workers, the Together Strategy, the
Service User and Carer Reference Group, the Involvement Newsletter and much more, visit our
Involvement page www.cntw.nhs.uk/services/patient-and-carer-involvement/

Volunteers needed

NICE in the North East and North Cumbria region are seeking patient/public volunteers to read
through some of their clinical knowledge summaries in order to ensure information is easily
understood.
If you are interested in supporting this, please contact Clarity Informatics at cks-enquiries@
clarity.co.uk. The work involves patients reading through the clinical knowledge summary (CKS)
topics and providing some feedback. There is no time scale as such but they are keen to start
receiving feedback soon so that they can start acting on it.
If you have any further questions, Stephanie Laidlaw is the CKS/Prodigy Product Lead and can
be contacted at Clarity Informatics on 0191 287 5811 or stephanie.laidlaw@clarity.co.uk.
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Carers
news

If you are looking after a friend, relative or neighbour
who is ill or disabled, you are probably a carer.
South Tyneside Adult Carers Service (STACS) is a registered charity who provide
support to local carers. STACS offer a range of services; advice and information,
emotional support, befriending, advocacy, carer forums and weekly groups.

Caring for someone can often cause people to feel isolated and we encourage people to link
with others to share experiences and take some time out to benefit themselves. Some of our
members have enjoyed trips out as well as joining us for Christmas festivities including a carol
service which was beautifully delivered by a local primary school and our annual party at The
Sea Hotel which is always a lot of fun!
STACS have plenty more to offer in 2020. They will continue to offer monthly
relaxation sessions on a Wednesday morning and look forward to supporting
many more carers. Whether you are new to caring or have been caring for a
long time, STACS is here to help. To find out how South Tyneside Adults Carers
Service can help you, please contact us.
Telephone: 0191 406 1531 or email: STACS@cgl.org.uk

Carer Events 2020
Whitburn
Evening Forum Parent Forum Boldon Forum
Forum
Mondays
Mondays
Fridays
Thursdays
5pm-7pm
10am-12 noon 10.30am-12noon
10am-12noon

Hebburn
Forum
Tuesdays
10am-12 noon

Tenpin
Bowling
Wednesdays
10am-12 noon

Why register with Carers Northumberland?
•
•
•
•
•
•
•
•

Access specialist support form our Information Service
Do you look after someone?
Attend support groups with other carers
Receive a copy of our regular newsletter
Tailored one to one support
Attend workshops and traning
Apply for Carer Grants
Get a carers emergency card
Register today at www.carersnorthumberland.org.uk/registration

Carers’ Voice

At North Tyneside Carers’ Centre we have received a small amount of funding to
Do you look after someone because of mental or physical illness, disability, frailty or substance
work towards further improving
those
caringprovide
for people
misuse? You’re notthe
alone.well-being
An estimated 36,000of
people
in Northumberland
unpaid care with
for a partner, relative or friend.
mental health issues in North Tyneside.
Carers Northumberland is here to

improve
the lives
carers like and
you. courses around
successfully
running
a number
of of
workshops
94
November
2016
North Tyneside We have been Issue
a listening ear, information,
social and skills
development
opportunities
a voice for
with Caring” We
foroffersomeone
with
mental
health
issues
andand
“Understanding”
carers in
decisions affecting
them and the person they care for. We run local support group
Carers’ Centre “Coping
North Tyneside Carers’
Centre
Newsletter
aroundand
the county
and canto
alsobetter
help with emergency
planning andthe
sometimes
offer
workshops to support meetings
families
carers
understand
condition(s)
of
small grants to help you take a break from caring.
the person they are supporting. We will be offering a new Mindfulness course and an Introduction
Contact the Information Line
to Dialectical Behaviour Therapy Skills course. We are also
pleased
offer some social activities
on 01670
320to
025
and well-being events which include a theatre trip, day retreats to Minsteracres and well-being
sessions across North Tyneside offering massage, meditation and Reiki.

Call us on 01670

Please contact the Carers’ Centre for more details or to book on any of the events or workshops.
Booking is essential as spaces are filling up. See our website for full details of our new programme
- https://www.northtynesidecarers.org.uk/news-2/events/
or320025
by contacting either Sophie Dawson
or email info@carersnorthumberland.org.uk
www.carersnorthumberland.org.uk
on sophie.dawson@ntcarers.co.uk, Ros Hull on ros.hull@ntcarers.co.uk
or phoning the Carers'
Centre on 0191 643 229
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Beat the Winter Blues!
Join fellow carers aged over 60
for some quality together time!

Gateshead Carers are delighted to have accessed some funding to
organise a short FREE programme of good company, chats and fun
Get-Togethers!
to help
beat the winter blues! Plans include get-togethers, coffee and
chats and mini tours and talks at different venues in Gateshead. As well
as enjoying opportunities to discover new places and make new friends,
Coffee
and Chats
we
hope
verywith
much that the group will continue on well after our
new friends
funding has ended! You can dip in and out and pop along to any and
all of the get-togethers, some of which are as follows:

Gateshead Carers are delighted to have accessed
some funding to allow us to organise a short
FREE programme of good company, chats and
fun in January and February to help beat the
winter blues!

Over 60s

We will be starting the New Year with a special
3 course meal at Enfields Kitchen at Gateshead
College, followed by further get-togethers’
including coffee and chats at different venues in
Gateshead. As well as enjoying opportunities to
discover new places and make new friends, we
hope very much that the group will continue on
well after our funding has ended!

Beat the Winter Blues

having funat the Library!
There’s Much More Than Books

Wednesday 12th February, 11am – mini tour at Gateshead Central Library, Consort Road,
Gateshead, NE8 4LN Explore the possibilities over a coffee and cake!

Coffee, Cake and Cunning Plans Ahead!

Wednesday 19th February, 10am-11.30 am – Gateshead Carers Association, John Haswell House,
8/9 Gladstone Terrace, Gateshead,
NE8 4FY Tell us what you want going forward – just pop along!
Just pop along!
For further information, please telephone 0191 490 0121 or enquiries@gatesheadcarers.com

You can dip in and out and pop along to any and
all of the get-togethers’ but don’t forget to book
your place at our meal, as places are limited!
So check out the details and pop the dates in
your diary now!

Discover

Gateshead Carers Wellbeing
Programme
new places

We are delighted to announce that our Carers’ Wellbeing programme ‘Care to Share’ is being
re-launched in February focussing on discussions around emotional resilience, health, connectivity,
financial health and personal development. Please contact us if you would like to receive more
information about our wellbeing programme, to discuss organising
a regular drop-in for carers or to arrange a short presentation.

John Haswell House, 8/9 Gladstone Terrace, Gateshead,
NE8 4DY Tel: 0191 4900121 enquiries@gatesheadcarers.
com www.gatesheadcarers.com
Charity Reg No.1118942 | Company Reg No.6133161

Contact Nikki McCann, Team Leader, Stakeholder Engagement,
Gateshead Carers, 0191 490 0121 or nikki.mccann@gatesheadcarers.com

Information and Advice at the Grainger Market

Newcastle Carers drop-in at the Grainger Market provides one-to-one
information and advice to carers, such as financial support available,
tips on looking after health and wellbeing, and advice about juggling
work and caring responsibilities.
Drop-in to the Grainger Market on the first Wednesday of every month, 10am-12 noon at
the Arcade unit 12/13 (next to Oliver’s café and opposite Pumphrey’s). Or, contact Newcastle
Carers to make an appointment.
Tel: 0191 275 5060; SMS: 07874 100 043; Email: info@newcastlecarers.org.uk
www.newcastlecarers.org.uk; Twitter @NCLCarers; Facebook NewcastleCarers; Instagram @nclcarers
On Carers Rights Day November 2019 Sunderland Carers Centre decided to
change their website to ensure it was providing the best information and
service for the people who use it. After consultation from lots of different
parties, the website now provides a whole host of services to support carers
and professionals. Direct referrals can now be processed through the website
and people are able to register interest in further support so they can reach
out directly to potential clients.
A library of downloadable PDFs ensure the website hosts a comprehensive section of information,
advice and guidance to help support carers and professionals. The website also hosts events and
information on its weekly and monthly group activities. Carers accessing it have already said
they feel it is easy to navigate and full of information, from understanding what a young carer
is. Through the site you can see the latest news and even meet the team so for everything carer
related in Sunderland visit www.sunderlandcarers.co.uk.

A Learning Disability Services Governor’s Story

In this issue we hear from Andrew Davidson, Service User Governor who
represents people who use our Learning Disability Services.
Andrew was previously a governor for NTW from 2009 to 2012 and was
re-elected in 2018 for a further three years. He is particularly interested
in how we look after our staff and how we can improve our inpatient
services. He also has a keen interest on how we make sure people are
supported with their physical health needs, such as epilepsy.
Andrew likes to be busy, so in between time at his allotment, he looks after his Mam, his
chickens, fish and his dog, Dave.
As well as being a governor, Andrew has been on the local residents’ committee and is involved
with the North East and Cumbria Transforming Care Board Confirm and Challenge Group,
where he makes sure the views of people with a learning disability are heard. Andrew likes
to volunteer and is active in the local allotment association, as well as supporting the British
Legion, selling poppies each year.

Annual Members’ meeting – Thursday, 23 July 2020
The Jubilee Theatre, St Nicholas Hospital, Gosforth, Newcastle

Our guest speaker will be the inspirational Rennie Fritchie, Baroness Fritchie of Gloucester.
There will be more information regarding speakers, stalls etc., in the Membership Newsletter
Summer edition, including how to reserve a place.

Apprentice for Coco – You’re hired!

Coco the Trust’s well-loved and respected search dog, is planning her
journey to retirement.
Cocker spaniel Coco, now 8 years old, became a member of the Trust in 2013
when she was aged 15 months.
Her role has been to search out illegal drugs in buildings and grounds across Trust
properties and, while doing so, she has captured the hearts of many patients and staff members
along the way. Coco was joined by fellow cocker spaniel Jasper in 2014 and both have lived
with Search Dog Handler John Ashworth throughout their time in the Trust.
At the end of 2020, Coco is due to retire from her role and will
hand over the dog lead to one of two possible apprentices, CID or
Tracker, both springer spaniels, who are due to commence their
drugs course in September with Northumbria Police. However, we
won’t be saying goodbye to both Coco and Jasper as they have
agreed to still be regular visitors to the wards.
John Ashworth, said: “I am really looking forward to welcoming
another canine team member to the Trust, to work alongside Coco
and Jasper.”
@cntwnhs
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Not a member? To receive regular copies of this newsletter, sign up for membership! Either visit our website,

www.cntw.nhs.uk/membership, e-mail members@cntw.nhs.uk or complete this slip to receive an application form.
Name: ………………………………. Address: ……………………………………………………………………...............
and send to The Membership Office, FREEPOST CNTW MEMBERSHIP (no stamp required)

