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Ferndene  

 
This guide belongs to ……………………………………………………………. 
 
Your Named Nurse is ……………………………………………………………. 
 
Your Ward is……………………………………………………………………….. 
 
The Ward Manager is …………………………………………………………….. 
 
Your Consultant Psychiatrist/Responsible Clinician is 
………………………………………………………………………………………... 
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   Welcome    
 
This is your welcome guide to Ferndene.  Ferndene is an inpatient service/unit 
containing different wards. 
 
Ferndene provides specialist, assessment and treatment for young people with 
complex mental health, behavioural and emotional needs, including those with 
a learning disability. 
 
Depending on your needs you will be supported on different ‘pathways of care’ 
during your admission at Ferndene.  
 
The nursing team will discuss this welcome guide with you and answer any 
questions that you have.  
 
The Trust values the very important role of family and friends caring for children 
and young people who use our services.  We believe that carers, as well as 
yourself, should be involved in decisions about your care and treatment and we 
will talk to you more about this while you are at Ferndene. 
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When I arrive  
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
You will be met by the nurse in charge. They will make sure you know why you 
have come to the unit. They will explain what will happen during your stay.  
 
You will be asked some questions that will help the nurses to care for you.  
Staff will take a photograph of you and put it on your personal file. 
 
One of the nursing staff will help you to unpack your things. They will make a 
list of everything you brought with you.  Certain items like DVDs may be put in 
a secure store to make sure that they are safe.  You will be able to access 
these with support from staff.  
 
Staff will show you around the service/unit. They will introduce you to other 
young people and staff.  One of the nursing staff will stay with you until you 
have settled in, and tell you about your ward. 
 
Your nurse will contact your family/carer to answer any questions they might 
have, as well as supporting you to stay in contact with your family/carers. The 
care team have access to wi-fi to support you maintaining contact with your 
friends and family. 
 
You will be given a copy of this welcome guide and advised who your named 
nurse will be.  They will introduce you to the ward and talk to you about: 
• Bedrooms, toilets, bathrooms and lounge 
• Storing your personal belongings 
• Using the telephone   
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What will my bedroom be like? 
 

 

 
 
 
Everyone has their own bedroom and use of a bath or shower room. You can 
decorate your room with appropriate posters, however we need to provide 
bed coverings. 
 
For safety reasons only some personal belongings can be kept in your room. 
Other personal belongings are kept in safe storage on the ward and you can 
access them.  
 
You can tidy your room during free time. If you have a shower room it will be 
cleaned for you.  
 
Each bedroom has an Oxehealth Digital Care Assistant system. The 
Oxehealth system checks your breathing and pulse without the need for 
someone to disturb you. The Trust’s ‘Sleep Well’ initiative aims to give you six 
hours of undisturbed sleep while staying on the ward, something that will help 
you get well. 
 
Sometimes, room searches are carried out to keep everyone safe.  
 
Talk to staff if you have any questions about your bedroom. 
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What will I bring? 
 

 
You can bring your 
own clothes to the 
hospital.  During 
sports and activities 
the young people 
wear sportswear. 
 
If you need 
medicine, the 
nurses will keep 
this safe for you. 
 
Each ward has its 
own laundry room 
with a washing 
machine and tumble dryer. 
 
You will be able to wash and dry your own clothes. If you have not done this 
before we will help you learn these skills. Your clothes can also be taken 
home to be washed. 
 
You will need to bring your own toiletries including: 
 
• toothpaste 
• toothbrush 
• things to wash or shower with 
• any other toiletries you like to use 
• towel 
 
 

What should I not bring? 
 

 
 • anything very expensive 
 • pets 
• DVD games or CDs that are not age appropriate 

 

This is not a full list, ward staff will give further advice about the other items 
not allowed. 
 
 

Smoking 
 

 
Smoking is not allowed. If you do smoke, staff will help you to manage this. 

 
 
 
 
 
 
 
 
 



 9 

 
 
 
 

 

Will I need money? 
 

 
You can bring a small amount of money.   
 
Staff will help you with managing your money when you are at Ferndene.  
 
 

Assessment 
 

 

 

 
Soon after arriving a doctor will 
check that you are well. They will 
ask you questions about yourself. 

 
The doctor may do some tests 
like: 
• listening to your heart and 

lungs 
• taking your blood pressure 
• checking your ears and eyes 

 
All the information collected will be 
used to begin to plan your 
treatment so we can do everything 
we can to help you get better. We 
want to help you get home as 
soon as possible.   
 

 

Planned one to one contact sessions 
 

 
 

 

 
You can expect to meet with your 
Named Nurse on a regular basis.   
 
You can talk about issues that are 
important to you.  
 
These may include: 
• Changes in your mood, 

thoughts and feelings  
• Medication and any side effects  
• Leave outside of Ferndene and 

care plans.   
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What choices do I have? 
 

 
You will be involved in discussions about your care and treatment.  If you are 
detained under the Mental Health Act, staff may have the power to prevent 
you from leaving the ward or to insist that you take medication.  These 
decisions will only be made in your best interest.   We will listen to your views 
and the views of your carers.      
 
 

What is a Care Plan? 
 

 
A care plan states your needs, the range of services required and who will 
provide these services. It might include things like your medication and your 
physical health needs.  You will be involved in developing your care plan and 
will be given a copy of it to keep. 
 

 
 

 

What is a Care Programme Approach (CPA) review? 
 

A CPA review is a meeting to talk about your needs and checking they are 
being met.  
 
They are held regularly and you will be included and updated of these of 
these by your care team. 
 
You (or your carer) and anyone providing services can also ask for a review. 
If you feel that a review is needed, you can talk to your named nurse.    
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What is a risk management plan and observation 
levels? 
 

 
We will talk with you about situations and activities which may not be good or 
safe for either you or those around you and agree your risk management 
plan. 
 
This plan will tell us what it is safe for both staff and you to do. This will 
depend on what has happened before you came here and on your behaviour 
in the unit. 
 
This may mean that sometimes you will not be able to do things that you 
would like to do, but don’t worry because staff will explain things to you. 
 
Your risk management plan will say how staff will best support you and keep 
others safe during difficult times.  
 
Your observation levels will say how many staff will need to be with you to 
keep you and everyone safe. 
 
 

Mental Health Act 
 
 

The Mental Health Act 1983 is designed to keep a young person who is 
experiencing serious mental distress safe.   

You will be informed about your rights.  We will talk to you and your family 
about this and give you a leaflet.   

Your right to appeal will be explained. 

Depending on what section you are detained under you may have to accept 
treatment with medication. Information about your medication will be provided 
– the doctor or nurse will help you to understand about any side effects.  
The Trust has a helpline for confidential advice about medication. You and 
your carer can call the helpline between 9am and 4pm.  
 
The helpline number is 0191 245 6604. 
 
 

Sharing information with carers 
 

 
We will share agreed information about your care and treatment with your 
carer.  We will also provide them with information about care plans, 
medication and advice on managing an emergency. 
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Who will look after me? 
 

 
The Ward Manager is in charge of the ward. They are responsible for the 
operational running of the ward. The Specialist Nurse works alongside them 
and takes care of the overall clinical activity on the ward. 
 
The staff team will make sure your care and treatment is of a high standard. All 
of the team will support you and be involved in caring for you.  Your named 
nurse will help and support you, but you can talk to any of the staff if you have 
concerns, worries or questions about your treatment. 
 
The staff wear uniforms and you will be able to distinguish professions based 
on the colour of their tunic/dress. 
 
 

Other staff involved in your care could be: 
 

 
• Activity Lead  
• AHP Assistant Practitioners 
• Advocate 
• Arts Psychotherapist 
• Clinical Case Managers 
• Day Unit Team 
• Dentist 
• Domestic staff 
• Dietician 
• Family Therapist 
• GP 
• Occupational Therapist 
• Patient Advice and Liaison Officer 
 

 
• Pharmacist 
• Ward Clerk/Secretarial staff 
• Patient Advice Liaison Officer 
• Podiatrist 
• Physiotherapist 
• Psychologist 
• Psychiatrist 
• Reception staff 
• Responsible Clinician/Consultant 

Psychiatrist 
• Speech and Language Therapist 
• Teachers 
 

  

 
 

        
 

 

If you have religious or cultural needs the staff will help to support you. This 
could include needing a different diet or dressing differently.  
 
You can talk to a chaplain if you would like, please ask a member of staff. 
There is a multi-faith room at Ferndene which you can visit with a member of 
staff. 
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What will I eat? 
 

 
How do I get my meals?  
All of the wards have a list of the 
meals you can choose from each day.  
If you would like them to, the nursing 
staff will go through the menu with 
you and order the food you have 
chosen. 
 
There is a dining room for you to eat 
your meals. 
 
You can have snacks and drinks.  
Staff will help you make healthy 
choices. 
 
We have menus which are suitable 
for: 
• Vegan/vegetarians  
• Soft/easy chew/pureed 
• Halal 
• Kosher 
• Gluten free         
                           

If you need a special diet, please discuss these options with a member of 
staff. 
 
Mealtimes are usually around: 
  

 
 
 
 
 

Before you go for your meal, the dining room 
will be prepared by staff.  
 
Staff will support any celebration events you 
may wish to take part in through-out the 
year. 
 
Tuck shop 
The shop is run by staff and young people. 
Staff will help young people manage their      

     money.  You can buy healthy snacks and   
                                        drinks, toiletries and stationery. 

• Breakfast, 9am 
(weekends are 
later)  

• Lunch, 12pm- 
1pm 

 
• Tea-time, 

approximately 
5pm- 6pm 

• Supper, 7.30pm 
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What can I do during the structured day? 
 

 

The structured day/week is your individual programme which is tailored to meet 
your needs throughout your week.  This will allow you to take part in a range of 
activities such as:  
 

• daily living skills – personal 
care, laundry  

• leisure pursuits – shopping, 
hobbies, sports  

•  education, life skills and 
     training   
 
We will support you to identify 
interests and goals and work with 
you to adapt activities to reach 
your goals. 
 
As part of your care you will be 
able to attend therapy, education 
and activities including: 
• English 
• Maths 
• Information and 

Communications 
Technology 

• Science 
• Cookery 
• Sports and 

recreational 
activities 

 
Staff will spend time 
with you planning a 
range of activities 
such as Individual or 
Group Therapy and 
Education sessions. During your stay the Activity Lead and AHP Assistant 
Practitioners will meet with you to plan and organise a weekly range of social, 
recreational and vocational activities in our full size sports hall and gym 
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Evenings and weekends 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
You will also have time to take 
part in social events, follow your 
hobbies and interests or simply 
relax, play or listen to your music. 
 
 
 

       
 
 

Ferndene has its own Youth Club which is open daily.  
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Who will help me? 
 

 
My family/carers 
Your family, friends and carers will continue to help you whilst you are in 
hospital. It is important that you are able to keep in touch with each other. You 
can work together, with the hospital staff to try and understand what kind of 
help you might need whilst you are here and when you leave hospital.  
 
Your Staff Team  
The multidisplinary team are specialists who have training and experience in 
helping people with mental health difficulties.  You may be supported by all or 
some of the people in the multidisplinary team. The team will make sure your 
care and treatment is of a high standard. 
 
Consultant Psychiatrist/Responsible Clinician 
These are the people who are the lead person in the team who plans your 
overall care. A Responsible Clinician can be a Psychiatrist, a Psychologist, 
Nurse, an Occupational Therapist or another member of the multidisciplinary 
team. 
 
Nursing Team 
There are a number of different nursing roles. An explanation of the different 
roles are listed on page 20. 
 
Psychology Department 
Psychologists aim to understand your current issues using a range of 
assessments, including direct observations and interviews. This information is 
used to develop a formulation of what has contributed to and maintained your 
difficulties. 
 
Arts Psychotherapists  
Arts Psychotherapists are also part of the Psychology department.  They can 
offer you the opportunity to take part in Art, Music, or Drama therapy sessions. 
You might find being creative supports you to communicate your thoughts and 
feelings, and make sense of your experiences. 
 
Family Therapy 
Family therapy helps family members and friends to understand and support 
each other. It can help when families are feeling overwhelmed, when they 
aren’t sure what to do for the best or when they might feel stuck repeating 
patterns that hurt one another. A family therapist might try to help family 
members work together when someone is hurting, or just feeling out of sorts.  
   
yourself. They will help you with self-care, food preparation, things you like to 
do and want to become more skilled at doing.  
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Occupational Therapy Department 
Occupational therapists will help you to develop independence skills and 
activities for your daily life. This means practicing how to do things more by 
yourself. They will help you with self-care, food preparation, things you like to 
do and want to become more skilled at doing.  
 
Activity Lead 
Activities available in the unit are coordinated by the Activity Lead. They will 
ensure you have a balanced structured day programme and access to all 
therapy, education and vocational opportunities at Ferndene. Activities will be 
supported by AHP Assistant Practitioners who will ensure that you have access 
to meaningful occupations and the chance to engage in preferred activities. 
 
Speech and Language Therapy Department 
Speech and language therapists support the young people with communication 
difficulties. This means finding out about what you understand, how you 
communicate/talk to others and how you like other people to communicate/talk 
to you. 
 
Dietitian 
You may work with a dietitian if you need help with having a healthy balanced 
diet or help with weight restoration or eating difficulties. They can give you 
expert advice about the best type of foods to eat and help to develop a suitable 
meal plan tailored to you.  
 
Education   
The Newcastle Bridges School (NBS) are an alternative provision that delivers 
the education to the young people in Ferndene, as part of their structured day. 
Subject specialist teachers are available to support you in the core subjects 
and you can have Art, Music, Horticulture, P. E., Citizenship and Enrichment 
/Enterprise lessons too; we want you to attend your lessons and enjoy them 
too.  
 
Our teachers deliver externally accredited qualifications and follow the National 
Curriculum. Your timetable will be personalised and bespoke to your needs.  
We work closely with your home school and if it is appropriate we liaise with 
them to assist with your transition back there. 
 
The Day Unit 
The Day Unit is open daily during week days for anyone on the Mental Health 
Pathway. Our aim is to help you maintain a daily routine whilst in hospital by 
contributing to your structured day programme. The Day Unit team is made up 
of various multidisciplinary team professionals. These include a Nurse, 
Occupational Therapist, Mental Health Practitioner and Clinical Support 
Assistants. On a day-to-day basis you will be given the opportunity to attend 
group therapy sessions tailored to your specific needs during your stay. These 
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groups will hopefully give you some new skills that you can use when you leave 
hospital to help you manage in the community. You will also have the chance to 
take part in activities that are meaningful to you and that you enjoy doing to 
help with your motivation. We also work closely with the Education team to 
ensure your day is individualised and specific to you. The Day Unit sessions 
take place in the Pods which enables you to spend some therapeutic time away 
from the ward and socialise with your peers during group time.  
 
Chaplains 
Chaplains can help you with any religious or spiritual needs you may have 
and can provide religious services. Chaplains are also able to support you 
during your time in hospital pastorally and spiritually by giving you space 
and time to talk about anything you are struggling with. We can see you 
on the ward or you can come with a member of staff to our chaplaincy 
space and talk with a chaplain there.  
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Ferndene nursing team 
 

 
All of the staff below makes up your nursing team. These are the people who 
work closely with you to make sure you receive the best possible care whilst 
you are at Ferndene. 
 
Ward Manager – each ward has a Ward Manager who will be responsible for 
the operational running or the ward. 
 
Specialist Nurse – working alongside the Ward Manager is a Specialist Nurse 
who will be responsible for the overall clinical running of the ward. 
 
Clinical Team Lead – nurses coordinate and oversee activities of the ward and 
clinical team members to ensure compassionate, effective and efficient delivery 
of high quality clinical care for patients. 
 
Staff Nurse – mental health and learning disability nurses are responsible for 
planning and providing support and medical and nursing care to people who 
have a range of mental health issues. You will have a Named Nurse who will 
take a specific responsibility for the co-ordination of your care. 
 
Nursing Associates – nursing associate is a new role within the nursing team. 
Nursing associates work with healthcare support workers and registered nurses 
to deliver care for young people. It is also a stepping stone to becoming a 
registered nurse. 
 
Band 4 Assistant Practitioners – an assistant practitioner is a non-
occupational specific role that has been developed to assist organisations to 
deliver high quality, patient-centred car in a variety of settings. Although they 
are not registered practitioners they have a high level of skill through their 
experience and training. 
 
Support Workers/Health Care Assistants/Nursing Assistants – a mental 
health support worker role involves providing support for patients who have 
mental and physical health needs. Monitoring the patient's mental state. 
Assisting the mental health nurse in their clinical duties. Maintaining the 
patient's personal hygiene and wellbeing. 
 
Clinical Case Managers – mental health case managers create individualized 
patient plans designed to help them meet specific desired life goals. They 
coordinate with the rest of the mental health team, including doctors and 
nurses, to establish these plans. Mental health case managers resolve crisis 
situations involving patients as they arise. 
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Other areas at Ferndene 
   

Café Amelia 

Court yard 

Dining room 

Sports hall 
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Will I be able to go outside Ferndene? 
 

 
Young people can go on leave if it is deemed safe and appropriate to do so.  
Staff will help you plan leaves and learn about keeping safe. 
 
Some young people have been able to attend activities such as sports clubs, 
drama workshops and college. Staff will support you to maintain your 
appropriate preferred activities. There is a town nearby and we often go there 
on leave to buy personal items and ingredients to cook with. 
 
 

Keeping people safe  
 

 
All staff are here to keep people safe. If you feel you have any concerns 
about safety discuss this with any member of staff. 
 
There are ‘daily safety huddles’, where young people and staff have an 
opportunity to discuss how safe everyone feels. There are monthly ‘Young 
People’s/Patient Community Meetings’ where you can talk about what is 
important to you. about bullying? 
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Information about consent 
 

 
You should always be involved in making decisions about your life and your 
future.  Your family or carers may also be involved in discussions along with 
doctors, nurses who are involved in your care.  
 
When you say that you agree to something happening, you are giving your 
consent. 
 
You can ask as many questions as you want to. 
 

 

 
Treatments 
You might need to see a 
doctor, dentist, nurse, 
psychologist or therapist. They 
will ask for your consent 
before they carry out any 
tests, assessments or 
treatments. 
 
Therapy 
Things like anger 
management, speech and 
language therapy, counselling, 
art, music and play therapy, or 
group sessions such as social 
skills. 
 

Before you make up your mind, you need to be given information about: 
• What they want to do 
• Why it needs to be done 
• What any treatment will feel like 
• How it might help you feel better 
 
 
 

How will people know that I am giving consent? 
 

 
You can say yes.  You can say no.  It’s up to you. 
 
You might be asked to sign something to say you agree. 
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Do you need help to make up your mind? 
 

 
You might want to ask questions like: 
• How long will it be before I am better? 
• Will I need to go into another hospital? 
• What will happen if I say no? 
 
Talk it over with a friend, relative or carer. Take time to think about it. You can 
also talk to your Independent Advocate. See details on page 28 to find out 
how to contact an advocate.  
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Information the Trust keeps about you 
 

 
The Trust needs to keep information about you so that we can provide the 
best care for you. 
 
We keep the following information: 
• Name and address and your next of kin 
• Notes of when we’ve seen and talked to you 
• Information about what treatment or care you have had 
• Information from other health workers, or family and people who care for 

you. 
  
We do this to make sure that: 
• You get the best care possible 
• Health workers have the right information about your care and treatment 
 
Everyone who works in the Trust must keep information about you 
confidential.  Sometimes we need to share information with other 
organisations that are providing care for you, like Social Services.  If we do 
share information we would normally talk to you about it first and ask for your 
permission. 
 
You have a right to find out what information we hold about you, please ask 
staff about how to do this. 
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Your safety and security 
 

 
Fire safety 
If you hear the fire alarm going off, staff will direct you to the safest exit. It is 
important that you follow their instructions and try to stay calm.  We have fire 
alarm testing on a Wednesday morning.  
 
Infection control 
Please speak to a member of staff if you have concerns about the cleanliness 
of the hospital.   
 
Safety and restraint 
Physical restraint is only used when there is an immediate danger of violence 
towards yourself or others.  This will only ever be carried out by staff who 
have received training in how to use these skills safely.  
 
Covid Restrictions 
We will follow current government requirements of the time, regarding the 
wearing of face coverings, sanitisation, social distancing and proof of 
vaccination status. 
 

 

Problems, complaints or suggestions 
 

  
Cumbria, Northumberland, Tyne and Wear NHS 
Foundation Trust has a complaints policy. We will 
give you a leaflet about how to make a complaint. 
 
If you think that we could improve our service then 
please let a nurse know your idea. 
 
 
 

 

Who can provide me with advice? 
 

 
Staff are always available for help, support and advice.  You can also contact: 
• Patient Advice and Liaison Service (PALS) 

If you have any concerns about NHS services PALS will listen and give 
advice and support to you and your family.  
• North of Tyne Tel: 0800 032 02 02  Monday to Friday, 9am-4.30pm. 

        Answerphone available at all other times. 
 

• Coram Voice Tel: 0808 800 5792  Monday to Friday, 9.30am-6pm. 
An independent charity, Coram Voice support and help young people to be 
heard.   
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Keeping in touch 
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Can I have visitors? 
 

 
We have visiting rooms with TV and space to spend time with visitors. 
 

We encourage contact with family and friends but for safety reasons visits 
have to be approved by the multidisciplinary team. All visits are best booked 
in advance. 
 

Visitors under 18 years who have been approved must still visit with an 
approved adult. 
 

We will make every effort to ensure your visits happen. Where possible we 
encourage visits after 3.30pm and at weekends so that the young people can 
attend school, therapy and activities. Some patients and visitors may need to 
make phone calls or have visits outside of these times and we will help you 
plan this. We understand that sometimes visitors have a long way to travel 
and have other needs. 
 

Visits may be supervised.  This means staff will stay nearby to keep everyone 
safe.  Sometimes staff might be in the room with you but they try not to 
impose on your visit.   
 
When possible visits can take place outside of the unit.   
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Using the phone 
 

 
We will work with you to ensure you maintain contact with your family and 
friends via the phone.  If you don’t have your own mobile phone we have 
access to wi-fi so you can use other hand-held devices. 
 
It would be helpful if your family and friends could ring after 6pm, after 
education and activity/therapy sessions, in order to have longer phone calls.   
The telephone number is 01661 83 8400. 
 
Individual agreements will be made with you, your family and the 
professionals who work with you to agree when your phone calls should be 
planned. 
 
 

Keep in Touch (KiT) 
 

 

A patient network gives you access to a computer so you can use the internet 
or Skype family/friends with supervision from staff. 

 
 

Letters  
 

 
Any letters will be given to you unopened, but staff will supervise opening 
letters.   
 
Staff can help you read and write letters if you need help.   
 
You can contact social workers, advocates, PALS officers and solicitors 
anytime. 
 
 

Electronic communications 
 

 
All wards have access to i-pads that you can use to communicate with 
others. 
 
Ask the nurses when you arrive and they will be able to help you. 
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Moving on 
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How will my discharge be planned? 
 

 
Plans around your discharge start soon after your admission.  You and your 
carers will be involved in the planning of any discharge. 
 
Staff on the ward will be able to help with concerns you might have about 
these or any other issues and provide you with contact details of your 
community team members. 

 
 

What is Care Programme Approach (CPA)? 
 

 
Care Programme Approach (CPA) is a way of planning and co-ordinating 
your care after you leave hospital.  It helps make sure that you are supported 
in a way that fits your individual needs.  
 
 

Who will be my Care Co-ordinator? 
 

 
Your care co-ordinator will usually be a nurse, or other professional. You 
should always be informed of the name and contact details of your care  
co-ordinator. 
 

 

 

Where can I get help and advice outside of the hospital? 
 

 
 
 
 
 
 
 
 

 
Young Minds – Information about looking after 
yourself, common mental health problems and 
your rights. 
www.youngminds.org.uk 
 
The Mix - support service for young people. 
Helpline: 0808 808 4994 
www.themix.org.uk   
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How can I get involved? 
 

 
As a member of our NHS Foundation Trust you can be as active a member 
as you would like, from just receiving regular information about the Trust to 
getting involved in issues that you care about.  The choice is yours!   
 
To become a member, all you need to do is complete a membership 
application form or join on-line at www.cntw.nhs.uk and click on ‘About us’ 
and choose ‘Membership’.  Membership is free and members can also benefit 
from discounts for many shops and services. 
 
If you are 16 years old and over and interested in learning more about 
becoming a Governor for the Children and Young People’s Service, please 
contact the Membership Office on 0191 245 6827 or email 
members@cntw.nhs.uk 
 
More information can then be provided about the criteria. 

mailto:members@cntw.nhs.uk
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Tell us what you think 
 

We would like to know what you think about the Ferndene welcome guide, 
your views will help us to improve the guide. 

 
We would be very grateful if you would take a couple of minutes to answer 
the following questions. Staff can help you to do this - thank you. 

   

1. What do you like about the 
welcome guide? 
 

 
 

Comments 
 
 
 
 
 
 

2. What do you dislike about the 
welcome guide? 

 
 

Comments 
 
 
 
 
 
 

3. Is there any other information 
that you would like included in 
the welcome guide? 
 

 
 

Comments 
 
 
 
 
 
 

4. Is there anything else you 
would like to tell us about the 
welcome guide? 

 

Comments 
 
 
 
 
 
 

                  Please return to: Patient Information Centre, St Nicholas Hospital 
                                               or hand to a member of staff. 


----------------------------------------

------------------------------------------
----------------------------- 
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My useful numbers 
 

 

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

………………………………………………………………………

……………………………………………………………………… 

………………………………………………………………………

………………………………………………………………………

……………………………………………………………………… 

………………………………………………………………………  
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Review date  @cntwnhs CNTWNHS 

Further information about the content, reference sources or production of this 
leaflet can be obtained from the Patient Information Centre. If you would like 
to tell us what you think about this leaflet please get in touch.  
 
This information can be made available in a range of formats on request  
(eg Braille, audio, larger print, BSL, easy read or other languages). Please 
contact the Patient Information Centre Tel: 0191 246 7288 

 

Published by the Patient Information Centre 

2022 Copyright, Cumbria, Northumberland, Tyne and Wear NHS  
Foundation Trust 

Ref, PIC/71/0322 March 2022 V4 

www.cntw.nhs.uk    Tel: 0191 246 7288 

Review date 2025 

 

Contact details 
Ferndene 
Children and Young People’s Service 
Ferndene Hospital  
Moor Road 
Prudhoe 
Northumberland, NE42 5PB 
Telephone: 01661 838 400 
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