
Coco…you’re not fired! New canine 
apprentice sought
Meet one of our youngest, sprightliest and most affectionate Trust 
members…our narcotics search dog Coco! 

Cocker spaniel Coco joined the Trust in 2013 aged 15 months. She’s 
been trained in partnership with Northumbria Police to search out 
illegal drugs in buildings and grounds across Trust properties.  

John Ashworth (pictured with Coco) took over as Coco’s Search Dog 
Handler in October 2013 and has enjoyed working with Coco ever since. 
However, as search dogs only usually work for around eight years, 
Northumbria Police’s Dog Section have been tasked with finding an 
appropriate doggy candidate to be Coco’s apprentice, with a view to 
taking over her role in approximately 18 months’ time. 

Once retired, Coco will become John’s house pet and their solid bond will continue.

John Ashworth said: “Coco is still very fit and excited when working in the Trust. When not at 
work, she loves walking, especially on the beach where she also enjoys swimming but refuses to 
jog or run with me.”

Look out for news about Coco’s apprentice in future editions of this newsletter. 

Membership news 
Winter/Spring 2019

Welcome to the 
Membership news
I am very sorry that it has been some time since 
the last edition. We will do better in future.

The Trust continues to face the five challenges faced by all Trusts;
Demand, Finance, Workforce, Integration and Prevention

Given the challenging environment it is a huge tribute to everyone involved that the Trust 
was rated as Outstanding by the Care Quality  Commission for the second time. There is no 
complacency. We know that we will get things wrong for some of those we serve and that we 
will not always support our staff in the way that we should. However, we will continue to do 
our best to live our values.

As well as the challenges faced throughout the NHS we also have special challenges and 
opportunities. As you may have heard, we are completing the Final Business Case for providing 
services to North Cumbria. If we decide to proceed we will need all the formidable experience 
and expertise we have to serve the people of North Cumbria well.

In December the Health Secretary Matt Hancock announced that nearly £1 billion is to be 
allocated to improve health facilities across England. We are delighted that as part of this 
allocation we will receive £54m to develop a state of the art secure inpatient facility.  

See page two for further details about this and the recently published NHS Long Term Plan in 
which it is very encouraging to see that mental health services are being given priority.

All good wishes for 2019
Ken Jarrold CBE, Chair
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Improving mental health services
We are delighted to announce that the Trust has been chosen as NHS Improvement’s strategic 
partner for its ‘Valued care in mental health’ national model. 

The model has just been refreshed with additional information and case studies from other NHS 
Trusts across the country, and offers practical advice to support and encourage other mental 
health trusts or any healthcare providers wishing to improve their services.

The updated model cites several examples of NTW’s work in the North East as case studies of 
how to improve services, including its Street Triage service which brings together mental health 
services, social care and the police. The Street Triage team work seven days a week to ensure 
those who come into contact with the police receive a high quality, effective service and are 
signposted to support services. 

Other NTW services specifically mentioned include the Trust’s Talk 1st programme which aims to 
eradicate violence and aggression within inpatient services. 

The Valued Care report also praises NTW’s Initial Response Service which offers a single 
telephone number for people requesting mental health information, advice, help and support, 
available 24/7, covering all ages and including 
people with  learning difficulties. 

More information about the national 
improvement model can be found on NHSI’s 
website www.improvement.nhs.uk

Funding boost for NHS services 
We are delighted that as part of the nearly £1 billion to be allocated to improve health facilities 
across England, we will receive £54m to develop a state of the art secure inpatient facility. It 
will operate as part of a whole pathway of secure care meeting the needs of people across the 
region. The funding will also enable the creation of a centre of excellence in inpatient acute 
mental health care for the people of Newcastle and Gateshead.  This will fulfil the outcome of 
the Deciding Together, Delivering Together consultation which ended in 2016. We will work 
with service users, carers, and the public to ensure that we create world leading environments 
that truly support people on their journey to recovery.

NHS Long Term Plan
The NHS Long Term Plan has just been published. There are legitimate concerns about whether 
the new resources will be sufficient to deliver the plan and, in particular, about our ability to 
recruit and retain the additional staff. However the Plan is a very welcome commitment by the 
Government and gives priority to many aspects of mental health including;
•	 Expanded community mental health teams working with networks of GPs
•	 More research funding for dementia
•	 Better support for people with learning disability and autism
•	 Helping people with severe mental illness find a job
•	 Improved access to perinatal mental health care
•	 Funding for children and young people’s mental health services to provide more services  
 including mental health support teams in schools and colleges
•	 Funding for adult mental health services including new models of primary and community    
 mental care, more IAPT services, improvements to liaison services in A&E and improved crisis  
 response, ending of out of area placements and strengthening the Ambulance Service   
 response to mental illness
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Trust newsNew garden space at Alnwood
Children and young people at Alnwood, 
St Nicholas Hospital, have seen their 
environment transformed by a new activity 
garden. 

The garden facilities at Alnwood were fully 
redeveloped in late 2018, and include a 
horticultural area for flowers, fruit and 
vegetables to be grown, as well as a sensory 
area, newly decorated wall murals, and space 
for vocational activities such as cycle 
maintenance, plumbing and engine mechanics. 

The garden area also includes new equipment 
such as a swing bench seat, patio outdoor seats
and lawn areas. The renovation now makes it 
possible for the garden to be used for social 
events such as live music, pizza nights and barbecues. 

Geoff Cottrell, Specialist Activities Coordinator at Alnwood, said: “Our garden project has been 
a huge success, and will provide lasting opportunities and valuable experiences for our young 
people. Many of the children and young people at Alnwood have extremely complex needs and 
difficult backgrounds, and haven’t had the opportunity to take part in activities and build life 
skills which most people take for granted.”

“To even begin such a large project as this required a significant level of investment, and we’re 
hugely grateful to the Shine fund as well as NTW’s Estates team for their vital support. We’re 
also really pleased that our young people were closely involved in the garden renovation, 
enabling them to take ownership of the area and be creative in a cooperative group 
environment.”

A young person at Alnwood said: “I think the 
garden is much better now. We had a great time 
in the summer and during half term with garden 
parties especially the pizza oven even though my 
pizza turned out a bit burnt.”

Another service user at Alnwood said: “I really 
enjoyed working in the garden over the summer. 
I got to do things like constructing the decking 
and garden beds, we landscaped the area, laid 
the grass turf and constructed the garden seats 
and swing. It’s a great place now.”

The renovation was made possible thanks to funding from the Shine fund, NTW’s dedicated 
charity which exists to provide extras that can make a real difference to patients and service 
users, from items of comfort to leisure equipment or therapeutic activities.  
 

Future plans for the Alnwood garden include introducing new vocational activities such as cycle 
maintenance classes and ceramics-making.  The young people on the unit are also planning to 
organise future fundraising events in spring and summer 2019 to raise money for the Shine 
fund.

Find out more about how to support the Shine fund on NTW’s JustGiving page at 
https://www.justgiving.com/northumberlandtyneandwearnhs
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NTW reaffirms commitment to national NHS 
programme to combat over-medication 
The Trust has reaffirmed its commitment to a national programme
to address the over-medication of people with learning disabilities 
and/or autism at a meeting with two national NHS bodies. 

Trust staff have met with staff from NHS England (NHSE) and NHS Improvement (NHSI) to discuss 
the Trust’s comprehensive and wide-ranging work for STOMP, a national project to stop the over-
medication of people with a learning disability, autism or both with psychotropic medicines.

Caroline Wills, NTW Clinical Development Lead for learning disabilities, said: “It’s fantastic that 
NTW has committed to fully supporting the national STOMP principles, and I am proud to be part 
of a Trust-wide team working in partnership with service users, their families and carers to stop 
the over-use of psychotropic medication.”

Caroline added: “We know that over-medicating individuals with learning disabilities, autism or 
both can be unnecessary, counter productive and even detrimental to an individual’s wellbeing. 
We must continue to work hard to ensure that anyone with a learning disability and/or autism is 
receiving the right medication, at the right time, for the right reason.”

STOMP is a national project managed by NHS England which aims to help people to stay well 
and have a good quality of life through reducing the over-use of psychotropic medicines – drugs 
which affect how the brain works.

Psychotropic medicines include treatments for psychosis, depression, anxiety, sleep problems and 
epilepsy, and they are sometimes also given to individuals because their behaviour is seen as 
challenging.

People with a learning disability, autism or both are more likely than other people to be given 
these medicines, which can cause problems if people take them too much, for too long or for the 
wrong reason.

Public Health England estimates that every day over 30,000 adults with a learning disability take 
psychotropic medicines when they do not have the health conditions the medicines are for. 

                  Trust news

New Year Honours
I would like to pass on my congratulations to John Lawlor on 

his OBE which is richly deserved for his work as an outstanding 
Chief Executive who serves and leads mental health services 

with commitment to service users, carers and staff.  We are very 
privileged to work with him.

Ken Jarrold CBE, Chair
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The Trust’s LGBT+ Network chair Simon Pearson
met with Phillippa Scrafton in December to 
begin the formal process of becoming officially
recognised by LGBT+ rights charity Stonewall 
as a ‘Diversity Champion’. 

In doing so we are joining over 700 Diversity 
Champions across the UK, including NHS and 
other public sector organisations such as the 
North East Ambulance Service, Tyne and Wear 
Fire and Rescue service and Northumbria Police.

Simon Pearson, Chair of NTW’s LGBT+ Network, said: “I’m delighted that 
this Trust is now officially recognised by Stonewall as a Diversity Champion 
organisation, demonstrating our commitment at all levels to LGBT+ rights. This is just the 
start of our journey though, and I’m looking forward to the process of assessing in detail our 
current activities in relation to Stonewall’s Equality Index to further improve what we’re doing 
for our LGBT+ employees and cement this commitment.”

Philippa Scrafton, Programmes Officer at Stonewall, said: “It’s fantastic that Northumberland, 
Tyne and Wear NHS Foundation Trust has come on board as a Stonewall Diversity Champion. We 
are already aware of the strength of this Trust’s commitment to LGBT+ rights, and are looking 
forward to working alongside NTW offering support and advice to develop even further.”  

The Diversity Champion accreditation recognises employers in the UK which make a prominent 
commitment to ending discrimination in the workplace and improving the lives of LGBT+ 
people both in work and in the wider community. 

The scheme aims to embed recognition of equality and diversity regardless of people’s 
protected characteristics, ensuring both that NTW treats its employees the same regardless of 
their gender or sexuality, and that the Trust is representative of the wider community it serves. 

The Trust will also be assessed on how well it monitors its employees’ equality and diversity, 
how NTW is demonstrating its commitment to LGBT+ equality in the wider community through 
activities such as social media outreach and attendance at community events. 

   

Trust newsNTW celebrates LGBT+ 
Diversity Champion status 

Governor quiz 2019
There’s a famous street on the TV and some of our Governors have first names, as well as others 
mentioned in this newsletter, which can be linked to characters.  Can you identify them?

1 With glasses taped, he was half of a couple with links to the Rovers Return
2 Could you sit on him?
3 He’s about to become a father
4 There’s nothing he doesn’t know about cars and a jack
5 Past links to the Rovers and available to drive you anywhere
6 She knew her bread which helps when working in the kebab shop
7 If you want a haircut, this lady can give you an appointment 
8 Tyrone would be lost without her
9 This Geordie detective has filmed in the corridors of St Nicholas Hospital
10 Is she a robot sitting in the Pharmacy?
Answers are on page 8.

5
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Contact your Governor
Email: governors@ntw.nhs.uk   
Freepost address: FREEPOST NTW MEMBERSHIP (no stamp required)

Could you be one of our Governors?  Do you use our Older People’s Services or are you a 
Carer of an Adult Service User.  We have two vacancies to fill – could it be you?

Your Council of Governors
Our Governors have a very important role to play in the Trust, as set out in the NHS Act 2006 
and as amended by the Health and Social Care Act 2012.  This includes representing the 
interests of you, our Trust members, as a whole and the interests of the public.

Following the Trust’s latest round of elections, eight new governors have joined our Council of 
Governors for a term of office of either two or three years, from 1 December 2018. They are:
•	 Andrew Davidson, Service user, Learning Disability Services
•	 Russell Bowman, Service user, Neuro Disability Services
•	 Janice Santos, Carer, Children and Young People’s Services
•	 Fiona Regan, Carer, Learning Disability Services
•	 Dr Stephen Blair, Public, Newcastle and Rest of England/ Wales
•	 Sharon Boyd, Public, Sunderland
•	 Dr Uma Ruppa Geethanath, Staff, Medical
•	 Kevin Chapman, Staff, Clinical

We also welcomed back four of our present governors who were re-elected.  The Council is 
made up of the following dedicated volunteers:

Service Users

Fiona Grant
Adult Services 

(Lead Governor)

Andrew Fothergill
Adult Services

Jack Wilson 
Children and 

Young People’s 
Services

Andrew Davidson 
Learning 
Disability 
Services

Russell Bowman 
Neuro 

Disability 
Services

Marian Moore 
Older People’s 

Services 
(until 28 Feb 2019)

Carers

Could this 
be you? 

Anne Carlile 
Adult Services

(Vacancy) 
 Adult Services

Janice Santos 
Children and 

Young People’s 
Services

Fiona Regan 
Learning 
Disability 
Services

Diane Kirtley  
Neuro Disability 

Services

Colin Browne 
Older People’s 

Services

Community and 
Voluntary Sector

Annie Murphy 
Moneywise UK

Denise Porter 
Rethink Mental 

Illness

University

Professor 
Kim Holt 

Northumbria 
University

Professor 
Daniel Nettle 

Newcastle 
University

Local Authority

Councillor  
Helen Haran 
Gateshead 

Council

Councillor 
Felicity Mendelson 

Newcastle City 
Council

Councillor  
Margaret Hall  
North Tyneside 

Council

Councillor  
Veronica Jones 

Northumberland 
County Council

Councillor 
Audrey Huntley
South Tyneside 

Council

Councillor  
Geoff Walker 
Sunderland 
City Council

Staff
 

Victoria 
Bullerwell 

Non-Clinical

 Bob Waddell 
Non-Clinical

Dr Uma Ruppa 
Geethanath 

Medical

Claire Keys 
Clinical

Kevin Chapman 
Clinical

Public

Cheryl Wright 
Gateshead

Dr Stephen Blair 
Newcastle and 

Rest of England/ 
Wales

Cath Hepburn 
North Tyneside

Bill Scott 
Northumberland

Margaret Adams 
South Tyneside

 Sharon Boyd 
Sunderland
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Meet Deidre the pharmacy robot
A group of NTW Governors recently met a very 
special new recruit from our pharmacy…a robot 
called Deidre!

Deidre is an Omnicell automated dispensing robot 
and her name stands for Dispenses Everything 
Into Dosettes Really Efficiently. She has proved a 
great success since the Pharmacy installed her in 
September 2017, becoming the first NHS Trust to 
have access to this technology.  

Staff Governor Bob Waddell said: “My Governor 
colleagues and I were very impressed by our visit to 
see Deidre the Pharmacy Robot last year. We were 
particularly impressed at the safety features which 
were built into the process, and we are very grateful 
to pharmacy colleagues for taking the time to show 
us this new addition to the Trust.”

Dosettes, or Monitored Dosage Systems, are the
seven day patient packs with clear directions for
patients on which medicines to take at what time of 
the day.

The packs are used by many of NTW’s service users every week, and filling and checking all these 
devices uses an increasing proportion of pharmacy staff time. 

Using Deidre eliminates the risk of human error when dispensing medication and also frees 
up pharmacy staff to do more patient-facing roles on inpatient wards, which in turn reduces 
pressures on nursing staff.

She currently processes 1200 dosettes per month, or around 40 patient packs every day. Her 
equipment includes digital imaging technology and lasers to ensure that the correct medication is 
dispensed every time, and she even has a self-checking function to inspect her own work.

Since installing Deidre a university research project and industry-standard validation system 
have shown her to be not only much faster but also more accurate than the traditional manual 
dispensing process. NTW has also been approached by other Trusts who want to visit us to see the 
robot in action.  

Find out more about NTW’s Pharmacy services at www.ntw.nhs.uk/resource-library/pharmacy-
brochure/ 

                  Staff news

If you have any topics of interest you would like us to consider for future 
articles, please let us know by emailing: ftnewsletter@ntw.nhs.uk 
or calling: 0191 245 6827

Quiz answers:
1. Jack  2. Ken (chair)  3. Daniel  4. Kevin  
5. Steve  6. Cath(y)  7. Audrey  8. Fiona (Fiz)  
9. Vera  10. Deidre
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Newcastle’s Recovery College 
Collective wins Bright Ideas in 
Health Award
The Recovery College Collective (Recoco) won a Bright Ideas in Health (BIHA) Award in the 
Service Improvement category. The prize was announced at the Bright Ideas awards ceremony 
which took place in November at the Newcastle Gateshead Hilton Hotel.

Angela Glascott, Coordinator and 
co-creator of Recoco, said: “We are 
delighted and it’s great that mental 
health innovation is being recognised. 
We offer some understanding, skills and 
opportunities through peer production, 
but essentially what we do is assist people 
to recognise the value of what they 
already carry and how that can be used 
to provide inspiration and hope to others.”

Angela added: “From symptoms to 
superpowers, transformation takes place 
at Recoco and we hope that winning this 
award will provide our community with 
even more opportunities to help others.”

The Recovery College Collective is a peer led mental health charity which provides a peer 
delivered education and support service within a safe space. The Collective aims to equip 
people who have already suffered from distress with the skills and the support to help others.

Recoco offers a wide range of educational opportunities and classes, from gardening, basic IT 
skills and understanding psychiatry, to mindfulness, creative writing, fitness and self-esteem. 
They also provide free, peer led training to third sector and statutory organisations working in 
the mental health sector.

NTW was one of several organisations which came together to set Recoco up, and while Recoco 
is an independent registered charity NTW remains one of its key partners.

James Duncan, NTW’s Finance Director and Deputy Chief Executive, said: “I would like to 
congratulate the Recovery College Collective on this fantastic and richly deserved award. The 
Trust is immensely proud to be a partner of this unique, brilliant and innovative charity and we 
are looking forward to a bright future working together.”

For more info on Recoco’s work visit http://www.recoverycoco.com/

   

Service user news

Over 54% of our members are now email readers. Go Green - become an email reader
•	Do	you	receive	your	newsletter	by	post	but	have	an	email	address?
•	Would	you	consider	receiving	future	editions	by	email?
•	Have	any	of	your	details	changed,	eg	moved	house,	new	mobile	number?

If you answered yes to any of the above, please inform the Membership Office by:
Tel: 0191 245 6827,   Email: members@ntw.nhs.uk   
or Post: FREEPOST NTW MEMBERSHIP (no stamp required)

Please
  recycle
  your 
newsletter 

9
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If you are looking after a friend, relative or neighbour 
who is ill or disabled, you are probably a carer.

Inside the latest North Tyneside Carers’ Centre               
newsletter discover Carers Rights Day, our new Mens’ 
Peer Support Group, upcoming training sessions 

and our Christmas activities. 

Carers’ Voice 
Issue 94  November 2016 

North Tyneside Carers’ Centre Newsletter 
North Tyneside 
Carers’ Centre 

North Tyneside Carers’ Centre Peer Support Groups
Our groups offer carers a break from their caring role. We offer condition 
specific and general groups suitable for all carers. No booking is necessary, 
except for the Men’s and Out and About groups:

Men’s Group - 1st Wednesday or Thursday of the month (times vary)
For male carers. Each month the group has a different activity.  Please contact the Centre for 
more details.
 

*Centre Support Group - 1st Friday of the month 10.30am-12 noon Carers’ Centre, 
North Shields
 

Killingworth Group (Dementia Carers) - 2nd Tuesday of month 10.30am-12 noon
White Swan Centre, Killingworth - Appropriate for carers of someone with dementia. 
 

*Coast Support Group - 2nd Thursday of the month 10.30am-12 noon New Prospects, 
Whitley Bay 

*Centre Support Group - 2nd Tuesday of the month 10.30am-12 noon Carers’ Centre, 
North Shields
 

Autism Group - 3rd Thursday of the month 6.15pm- 8.15pm Carers’ Centre, North Shields
Appropriate for carers of someone with dementia. 

Wallsend Group - 3rd Friday of the month 10.30am-12 noon MEM Wallsend
 

Mental Health Carers Group - 4th Thursday of month 6pm-8pm Carers’ Centre, North Shields
Appropriate for carers of someone with mental ill health. 
 

Early Onset Group (Dementia) - Last Tue of month 1.30pm-3pm Whitley Bay Comrades 
Appropriate for cares of someone with early onset dementia. 
 

*Out & About Group - Last Friday of month – times/venue vary
Each month the group has a different activity.  Please contact the centre for more details.

*All carers welcome

New Mental Health Carers’ Forum - Every Wednesday 6pm-8pm North Tyneside Carers’ 
Centre, North Shields. Contact the centre to book a place.

For further information contact the Centre on 0191 643 2298; email: enquiries@ntcarers.co.uk
www.northtynesidecarers.org.uk

'A carer is anyone who helps 
and supports a family 
member or friend because of 
their long-term physical or 
mental illness, disability or 
frailty. 
This includes Young Carers 
aged 5 to 16 and Young 
Adult Carers aged 16 to 25, 
who look after someone in 
their family and where the 
caring role impacts on that 
young person.' 
There are tens of thousands 
of unpaid carers in the city 
and Sunderland Carers 
Centre is here to offer 
support. 
Our services are free.  

   

 

‘A carer is anyone who helps and supports 
a family member or friend because of 
their long-term physical or mental illness, 
disability or frailty. 

This includes Young Carers aged 5 to 16 and 
Young Adult carers aged 16 to 25, who look 
after someone in their family and where the 
caring role impacts on that young person.’

There are tens of thousands of unpaid carers 
in the city and Sunderland Carers Centre is 
here to offer support. Our services are free.

Do you or someone you know look after a family 
member, partner or friend who has a long-term, 
physical or mental illness, is disabled or frail?

 

 

 

      Do you look after someone?  

 Do you look after someone because of mental or physical illness, disability, frailty or substance 
misuse? You’re not alone. An estimated 36,000 people in Northumberland provide unpaid care 

for a partner, relative or friend. 
 

Carers Northumberland is here to  
improve the lives of carers like you. 

 
We offer a listening ear, information, social and skills development opportunities and a voice for 
carers in decisions affecting them and the person they care for.  We run local support group 
meetings around the county and can  also help with emergency planning and sometimes offer 
small grants to help you take a break from caring.  
 

Contact the Information Line  
on 01670 320 025 

 

Call us on 01670 
320025 

or email info@carersnorthumberland.org.uk  
www.carersnorthumberland.org.uk 

We now support carers of all ages!
We have been providing information, advice and support services 
for adult carers (aged 18 years+) for many years.
 
Following a review of carer services in Newcastle we have been awarded a new contract to 
deliver carer support services to carers of all ages. This means we now provide an information, 
support and advice service to children, young people and adults who care for someone living 
in Newcastle. This is a jointly commissioned contract by Newcastle City Council and Newcastle 
Gateshead Clinical Commissioning Group. 
 
Our service is free, confidential and non-judgemental, helping carers to find ways to make 
their situation easier. This includes:
 
•	 One-to-one information and support, groups and training, for adult and young adult carers
•	 ●Individual	and	group	support	for	young	carers,	and	advice	for	their	family
 
If you’d like to find out more visit www.newcastlecarers.org.uk, or contact us on
Tel. 0191 275 5060; SMS. 07874 100 043 



Not a member? To receive regular copies of this newsletter, sign up for membership! Either visit our website, 
www.ntw.nhs.uk/membership, e-mail members@ntw.nhs.uk or complete this slip to receive an application form.

Name: ………………………………. Address: ……………………………………………………………………...............

and send to The Membership Office, FREEPOST NTW MEMBERSHIP (no stamp required)

@ntwnhs NTWNHS ntw.nhs

An overview of my time as a Governor 2013-2019 
For a lot of people, becoming a Governor for an NHS Foundation Trust 
might seem daunting, confusing and challenging and this is exactly how I 
felt back in 2012 when I was only 15 years old. That was until, through my 
volunteering with regional and national mental health charities, I had the 
pleasure to bump in to Wendy Pinkney at an event for World Mental Health 
Day. I told her about my passion for mental health and young people and 
my experiences with NTW services and found out more about becoming a 
governor. Little did I know this would be the start of an amazing journey 
ahead.

Of course in 2012 I was too young to become a Governor, but I was still able 
to sign up as a member and Wendy promised that once I was old enough 
she would be in touch. Just before my 16th birthday I received an email from 
Wendy, got my nomination in and was elected as Children and Young 
People’s Service User Governor. I still remember the phone call from Wendy 
telling me I had been successful!

Since becoming a Governor, I have had the privilege to meet and work with 
some of the most inspirational people in the country and these have all 
influenced me, not just in my role, but in my personal life too. My first couple 
of years as a Governor I tried to get involved with anything I could to increase
my knowledge of the Trust, and my role, and how I could use it to help 
service users, carers and the public.

I’ve had so many fantastic opportunities. I’ve been to the National Governors Focus Conference 
in London, where I met Governors from all over the country and heard stories of best practice, 
shared knowledge and more. I’ve also been able to take part in numerous PLACE (Patient 
Led Assessment of the Care Environment) visits which has helped me to witness first hand the 
excellent work of NTW staff. Recently I’ve become a member of the Nominations Committee 
and have been trained to sit on interview panels with my fellow Governors to recruit Non-
Executive Directors and staff across the Trust.  

Of course I’ve been involved in much more over the last five years but I’d fill a book with all the 
experiences I’ve had. These are just some of the ones that have changed/inspired me the most. 

If you’d asked me when I was 15 if I could ever picture myself even managing my own mental 
health conditions, let alone becoming the youngest Governor in one of the biggest mental 
health Trusts in the country, I wouldn’t have believed you. 

I know the Trust and my role as a Governor have had a huge part to play in my recovery, not to 
mention everyone I have had the pleasure of meeting. I am more than proud to say I have spent 
the best five years of my life with this amazing Trust. 

Jack Wilson, Service User Governor 
Children and Young People’s Services

Jack aged 16...

...and 21


