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Shining a light on the future



“Engagement in leisure activities is increasingly 
recognised as an important determinant of quality of 
life…”  
Rehabilitation following acquired brain injury: national clinical 
guidelines (2003) 
 
“Existing good practice and evidence suggest that 
good quality, fully integrated rehabilitation and social 
care includes… interventions that focus on wider social 
participation, such as leisure and recreational 
activities…” 
The National service Framework for Long-term Conditions (2005) 
 
STARRT Team Members 
Amanda Gallagher - Team Lead 
Amanda qualified as a nurse from Leeds University in 1999 and joined 
Neurological rehabilitation services at Hunters Moore in 2004. Amanda has 
gained a wide range of experience in the areas of general and behavioural 
rehabilitation nursing and has a particular interest in the positive behaviour 
support approach utilised within Walkergate Park.  Amanda joined the 
STARRT Team in 2009 and took over the Team Lead role in 2013 working 
into wards 4, 2, 1B assessing patients to develop and introduce individualised 
programmes to meet their identified needs in collaboration with the MDT.  
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Christine Stevenson: STARRT Clinician 
Chris is a qualified mental health Occupational Therapist with experience in 
several areas.  Chris previously worked in vocational rehabilitation supporting 
people to manage their conditions and gain employment, also in palliative 
care setting up a new befriending service in which she led a team of 
volunteers and with children with a diagnosis of dyslexia with social, 
emotional and behavioural needs affecting their education.  
 
Chris has a special interest in the benefits of water based activities and 
currently works directly into Ward 3 and 1A assessing and providing 
individualised leisure programmes in collaboration with the MDT and nursing 
staff.  
 
Mandy Higham - Activities Facilitator  
Mandy is a nursing assistant with 25+ years experience working within the 
Community Learning Disability Team.  In this service she was supporting 
service users to live a full and valued life making comprehensive use of the 
opportunities available within the local community.  
Mandy joined STARRT in 2008 and assists in the implementation of 
intervention plans which facilitate and enable service users to participate in 
social and leisure programmes  
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Debbie Potter - Activities Facilitator 
Debbie has 25+ years experience as a nursing assistant in neurological 
rehabilitation and having a particular interest in social leisure activities joined 
the STARRT team in 2013. Debbie works into all the wards in Walkergate 
Park facilitating social group sessions 1:1 activities and community access 
programmes.   
  
Volunteers 
A number of volunteers also work within the STARR department.  They are 
trained and supervised by STARR staff.  However as they are not directly 
employed by the Trust they do not have access to patients medical file and 
any information provided to volunteers is strictly in line with confidentiality 
protocols and patient wish’s. Volunteers enhance and complement services 
delivered by the STARR team. 
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What is STARRT? 
S.T.A.R.R.T. stands for Social Therapeutic and Recreational Rehabilitation 
Team.  The team first developed in response to the identified needs and 
requests of service users. There is a growing body of research evidence (see 
reference list) which clearly identifies the benefits of such services in the 
advancement of other aspects of the rehabilitation process such as 
physiotherapy, psychology and occupational therapy (STARRT works in close 
collaboration with all). 
 
More recently the department has expanded as a result of national policy as 
detailed in the National Service Framework for Long Term Conditions and 
good practice guidelines from NICE (National Institute for Clinical 
Excellence).  Increased funding was allocated which enabled the department 
to develop the STARRT Clinician post.  
 
STARRT provides intervention programmes to service users which utilise 
recreational activities to complement the rehabilitation process.  Enjoyment is 
part of this therapeutic process with enhancement of quality of life as a focus. 
  
The aim of these therapies is to utilise the individual’s interests in conjunction 
with the multi-disciplinary team to diminish or eliminate, physical, mental, and 
emotionally disabling conditions including depression, stress and anxiety. The 
programmes can also assist in the recovery of basic motor function and the 
maintenance or development of effective socialising skills, enabling service 
users to enjoy greater independence and quality of life and promoting social 
inclusion. 
 
STARRT services work to planned individualised intervention programmes 
which are goal centred. 
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What is national policy and where does STARRT fit in?  
In recent years there has been a major shift in healthcare with organisations 
such as The World Health Organisation (WHO) moving away from the more 
traditional medical models of health, and introducing the International 
Classification of Functioning Disability (ICF) which identifies a universal 
integrative and interactive model which includes the environmental aspects of 
health and disability.  
  
The National Service Framework for Long Term conditions sets out best 
practice guidance for practitioners who work with individuals with neurological 
conditions and the STARRT dept. strive to deliver interventions in line with 
this guidance. 
  
The National Institute for Clinical Excellence (NICE) is responsible for 
providing clinical guidance on promoting good health and preventing and 
treating ill health using the expertise of the NHS and the wider healthcare 
community. 
 
In recent years NICE guidelines for conditions related to the central nervous 
system and head injury have reinforced the need for appropriate recreational 
rehabilitation services stating that “leisure gives balance to life, as well as 
opportunities for social interaction”.  It has also highlighted that the 
importance of leisure as a valid focus for specialist rehabilitation services is 
being increasingly recognised and that while the NHS does not have a 
responsibility to provide specific ongoing opportunities to undertake leisure it 
does have a clear responsibility to all patients to assess their needs in 
relation to leisure activities and then to give wherever possible the skills and 
techniques needed to pursue chosen leisure pursuits and to identify local 
resources and put the individual in touch with them.                                                         
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What kind of activities and services does STARRT 
provide? 
Activities are goal centred and discussed, negotiated, and agreed with the 
service user, and if appropriate their advocates whether this is family or 
carers, as well as the Multi-Disciplinary Team. For example a beauty group 
may be utilised to help a patient presenting with low self esteem and anxiety/ 
depression due to the effects of altered body image. The actual physical act 
of applying the makeup can be used to help improve upper body or fine motor 
skills, while the group can effectively develop a social network among women 
sharing the same anxieties who can support each other with encouragement 
and direction from experienced STARRT staff.    
 
STARRT services address issues which involve the social, emotional, and 
physical aspects of the service user. STARRT provides groups such as 
beauty therapy; orientation groups, social groups, social clubs, as well as 
individual therapy interventions geared to individual service users needs. 
The development of social networks & support systems for the patient and 
family/carers, the advancement of community leisure plans are also in the 
remit of the STARRT department.   
 
The qualified team members have their own identified case load as well as 
taking referrals from other disciplines.  

 
What evidence is there that social leisure activities are 
of benefit to our client group?  
The growing body of evidence in research literature on the positive benefits of 
ensuring that the social and recreational needs of our service users are met 
some of which has already been discussed, is now being given greater 
recognition within government and local policies. The holistic nature of the 
individuals we as a team encounter demands that an all encompassing 
approach be taken to the development of both their care whilst in inpatient 
rehabilitation services and in the development of care packages for 
discharge.  
 
Those who wish to investigate the activities of the STARRT team are 
welcome to contact individual team members.        
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This leaflet can be made available in a range of formats on request  
(eg Braille, audio, large print).  
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