
Foundation Trust News
Issue 8   December 2011

Shining a light on involvement

In this issue
Ferndene and Cherry Knowle 

Hospital updates
Service Model Review update
Governors’ News
Events - World Mental Health 

Day
Service Users’ Segment

Carers’ Corner

www.ntw.nhs.uk

Local cricket star signs 
up for Trust membership
August saw the return of 
Northgate Hospital’s annual 
fun and fitness day when Ben 
Harmison, who plays for Durham 
County Cricket Club, officially 
opened the event and then 
visited the membership stand to 
complete a Happiness Is….Public 
Member Application form. 

(continued on page 6)

Ferndene opens
Ferndene, the Trust’s new £27 million development on the 
former Prudhoe Hospital site has opened and wards started 
moving in from 11th October.  
The new centre provides inpatient 
services for children and young people 
requiring mental health care, including 

those with a learning disability.  A large 
percentage of young people with learning 
disabilities also have a diagnosed mental 

(continued on page 2)

Welcome to our latest edition 
of Foundation Trust News
As Christmas approaches we traditionally use this time to reflect 
on the year past and look forward to the year ahead, and in this 
issue you will find out about some of the successes of the past few 
months, such as the opening of Ferndene, awards our staff have 
received, development of our Governors and engagement and 
involvement across the Trust. 
Looking back across the whole year, we have with your help achieved a lot.  
We also know we have a lot more to do, and the work on transforming the 
way we deliver our services is now picking up pace.  There will be lots of 
ways of getting involved in this work, which will present a real challenge to 
us, but will also represent a really exciting opportunity.  The New Year will 
be a really important one for us to shape the way we deliver services for 
years to come.  We look forward to sharing this with you over future issues, 
and in the meantime wish all of our members our very best wishes for the 
Festive period.  Merry Christmas.

Jules Preston
Chairman

James Duncan
Acting Chief Executive



Sunderland - Cherry Knowle Hospital
Demolition work is now underway on derelict 
buildings at Sunderland’s Cherry Knowle hospital, 
paving the way for hundreds of new homes.  
This work is in preparation for new hospital buildings to be 
constructed in March 2012, subject to relevant approvals. This 
is a long awaited development that will see new, state of the 
art, inpatient and support services for around 130 patients.  
Meadow View will be retained as inpatient accommodation 
and also Garden Lodge with surrounding land being identified 
as the new location for the Vocational Rehabilitation 
horticultural unit, currently provided next to the Barton Centre. 

Trust 
News 

and Updates

Awards
Improving Patients’ Records 
The Trust was recently awarded 
‘Best Support using Information 
Technology’ in the National Care 
Programme Approach (CPA) Awards.
Dr Jonathan Richardson, Clinical 
Director for Informatics said, “This 
multidisciplinary approach has 
resulted in standardised, clinically 
designed documentation that 
complies with CPA.  This award 
recognises the hard work of all 
concerned.”

Beadnell Mother and Baby 
Unit at St George’s Park has been 
accredited as excellent by the Perinatal 
CCQU, which is the Quality Network 
for perinatal mental health services.
There are four categories of 
accreditation, of which the unit has 
received the highest ‘excellence’ 
status.  Anne Oxley, Team Manager 
said “Staff have had their hard work 
recognised for their commitment 
to patient care and motivation to 
continually review and provide the 
best possible service to patients.”

Newcastle Memory Services 
at the Campus for Ageing and 
Vitality have received accreditation 
from a national programme awarded 
by the Royal College of Psychiatrists. 
Dr Mani Krishnan, Consultant in Old 
Age Psychiatry said “This has been 
possible with focused hard work of 
all the team members in our memory 
service.”

(Further details available on our website)

Prudhoe - Ferndene Opens
(continued from front page)
health problem and Ferndene is the 
first service of its kind in the country 
to provide these services in such an 
integrated way.
The 40 bed centre provides modern 
accommodation for the Stephenson, Fraser, 
Riding and Redburn units, which were 
previously in old buildings spread around 
the hospital site.  Redburn also provides a 
new Trust service – a four bed psychiatric 
intensive care unit which will care for 
young people who previously would have 
been referred outside of our area.
Ferndene also includes a range of 
therapy, educational, recreational and 
social facilities; a family flat; and office 
accommodation for staff.

It is very important to provide a good 
therapeutic environment for the people 
that we care for and we are delighted with 
the finished building.  We would like to 
thank our construction and architectural 
partners, the artists, all our staff who were 
involved in the design work and the young 
service users themselves, working with 
Skills for People, who have all contributed 
to providing first class accommodation for 
young people.
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The Way Forward for 
NTW Services
As you will be aware from previous newsletters, 
we asked a group of clinicians across the Trust 
to consider what our service users and carers, 
GPs, commissioners and other key stakeholders 
were telling us, and what we could learn from 
best practice nationally and internationally.  
This resulted in the development of a set of clinically 
led proposals for how we could redesign our services 
in the light of the challenge that we face to improve 
quality while reducing cost.  
We have used these proposals as the basis for a 
range of discussions with commissioners, GPs, local 
authorities, governors, service users and carers and 
the feedback has been overwhelmingly positive.  The 
opportunities for change and working differently 
across the whole system are generating interest 
and excitement, as well as a real awareness of the 
challenges that making radical changes to the way we 
deliver services would represent. 
A number of projects have also been launched to 
further understand and inform our developing ideas on 
how our service users, carers and our partners access 
our services, how we could better deliver our in-patient 
provision in the future and how we can make our 
community services more efficient and effective. 
To help further develop these initial proposals over coming 
months, we will increase our engagement and make this 
interaction and involvement as comprehensive as we can.  
Events are already taking place with service users and 
carers, with staff from across the organisation and with 
a wide range of stakeholders, including you as members 
and two members’ events are being planned for both 
North and South of Tyne.  If you are interested in attending, 
please contact Fiona Kettle on (0191) 223 2694.

 
Meanwhile, we are in discussions with partners about 
introducing one or two locality-based 
pilots to test some of the emerging 
ideas, and to help us understand 
the practical implications of their 
implementation.  We will continue 
to keep you informed of how 
these develop.

Service users and carers event where we discussed our 
service model proposals and how service users could 

become involved in helping us take them forward. 

Drive Mobility
We all value the independence that driving a 
car, or travelling as a passenger gives to us.  This 
type of transport is even more important when 
your personal mobility is limited by disability or 
a medical condition.  Mobility Centres exist to 
maximise personal outdoor mobility by providing 
driving and passenger assessment, and offering a 
range of advice, information and tuition services.
North East Drive Mobility (NEDM) is one of 16 Centres, 
across the UK, accredited by the Forum of Mobility 
Centres.  Centres are subject to three yearly re-
accreditation, in terms of quality standards and overall 
operation.  Part of Neurological Services, within the 
Specialist Adult Services Directorate of Northumberland, 
Tyne and Wear NHS Foundation Trust, and covering the 
whole of the North East and Cumbria, NEDM is based 
at Walkergate Park.  
Ed Passant commented:  “I was delighted to present 
the Accreditation Certificate; when the Accreditation 
Team visited NEDM, we commended the excellent work 
undertaken by the service.  The Accreditation Team was 
strongly impressed by the high quality of assessments, 
the dynamic approach to development and a strong 
sense of user involvement.  At the presentation itself, I 
was particularly impressed by the experience of service 
users, their support for the service and their explanation 
of the impact of the service on their personal mobility”.

Sandra Hoggins, Centre Manager said that she was 
pleased service users attended the event, and were 
able to learn more about what Forum Accreditation 
meant for them.  The event gave a real indication to 
service users of the Trust’s commitment to North East 
Drive Mobility and its understanding of the importance 
of driving and mobility on an individual’s lifestyle.
For more information please contact sandra.hoggins@
ntw.nhs.uk or visit www.mobility-centres.org.uk

Jules Preston receiving the Accreditation Certificate, 
on behalf of the Team at North East Drive Mobility 
on 10 August 2011, from Ed Passant, Chief Executive 
of the Forum of Mobility Centres.  
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Our Governors
Carers
Ann Clark + Norman Hildrew     Adult Services
Janet Frazer Children and Young People’s Services
George Hardy Learning Disability Services
Richard Tomlin Neuro Disability Services
Anneva Spark Older People’s Services

Service Users
Alisdair Cameron + Elizabeth Jewitt     Adult Services
Andrew Davidson Learning Disability Services
Russell Bowman Neuro Disability Services
Marian Moore Older People’s Services
Sophie Woods Children and Young People’s Services

Community and Voluntary
Brendan Hill Community and Voluntary Sector – Voluntary 

Organisations Network North East (VONNE)

Local Authority
Mary Foy Gateshead Council
Dave Allan Sunderland Council
Kevin Graham Newcastle City Council 
Vacancy North Tyneside Council
Vacancy Northumberland Council

PCT
Dave Willis North Tyneside PCT
Patricia Harle Sunderland Teaching PCT

University
Barry Hirst Newcastle University

Public
Thomas Bentley Gateshead
Oliver Wood Newcastle
Margaret Chambers North Tyneside
Claire Mills Northumberland
Jeanette Telfer South Tyneside
Jane Hall Sunderland

Staff
Nigel Atkinson + Paul Veitch Clinical
Alan Currie Medical
Billy Anderson + Keeley Brickle Non-clinical

Governors’ 
news

Introducing our two new 
Partnership Governors
Cllr Dave Allan, Partner Governor 
for Sunderland Council
Dave is the Lead Member for Health and 
Wellbeing on Sunderland City Council, 
where he has been an elected member 
since 1983.  Having worked as an engineer 
since leaving school, he began using these 
skills to train young people in the 1990s 
and then became a full time cabinet member 
in 2005.
Being a disabled person himself and having 
a son profoundly disabled with Spinal 
Muscular Atrophy, he is also a Disability 
Champion.
Dave is also extremely active in his trade union 
through the branch, region and disability 
structures and supports many voluntary 
organisations in his community.  
He strongly believes that the NHS should be 
properly resourced and accountable to the 
British public, and intends to use his period 
as a Governor to help ensure that people 
with mental health issues receive the very 
best service possible.

Cllr Kevin Graham, Partner Governor for 
Newcastle City Council
Kevin has been a Newcastle City 
Councillor for the Woolsington 
ward since 2007.  He is formerly 
the Chair of Newcastle’s Health 
and Wellbeing Overview and 
Scrutiny Panel and since May 
2011 has been the Cabinet 
Member for Adult Services in 
the city.  In addition, he is also 
a Parish Councillor and School Governor of 
Cheviot Primary School in Newcastle.
He is also Chair of the Council’s veterans 
steering group and is Newcastle City 
Council’s Armed Forces Champion. 
Kevin has a degree in Law from Northumbria 
University and currently works as a lecturer 
in Health and Social Care at Northumberland 
College, having formerly worked for a 
Government Minister for Social Inclusion, 
and lives in Kingston Park.  His hobbies 
include amateur drama and reading.

How to contact your Governor
E-mail:   governors@ntw.nhs.uk
Freepost Address:   c/o Membership Office, 
FREEPOST, St Nicholas’ Hospital (no stamp)
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Newcastle Mental Health Day 
Saturday 3rd September saw the inaugural Newcastle 
Mental Health Day at Grey’s Monument, Newcastle.  

Funded by NHS North of Tyne and 
Volsag and organised by Launchpad, 
the City’s platform for mental 
health service user involvement, 
user-run & user-led, and Newcastle 
Psychological Services (part of the 
Newcastle upon Tyne Hospitals NHS 
Foundation Trust), the day featured 
Mental Health specific organisations, 
operating in Newcastle, or those 
with a Mental Health specific group/
project.  Mental Health (especially 
complex and/or enduring Mental 
Health issues) is often sidelined in 
general health events, but the day 
enabled awareness of mental health 

issues to be raised, in an accessible, 
collaborative way and to highlight 
the wealth of services and expertise 
available in Newcastle, from small 
service-user run groups, to larger 
NHS trusts and CAOH.
Mental Health is universal; there 
is no health without mental 
health.  The day centred on 
5 ways to wellbeing, to help 
manage a range of issues: 
connect, be active, take 
notice, keep learning and 
give.
The day successfully 
demystified the subject, tackled 
discrimination against those 
who have experienced mental 
health difficulties, and promoted 
methods for improving emotional 
resilience.  Thousands of people 
browsed the information stalls, 
enjoyed music from folk, world 
and rock/pop acts, watched 

Celebrating 
World Mental 
Health Day - 
10th October 2011

belly-dancers, Lindy-hoppers and 
Capoeira, whilst discovering that mental 
health is not a taboo topic, mental 
wellbeing is achievable and help for 
problems is readily available. 
More information can be viewed at: 
www.newcastlementalhealthday.org.uk 

World Mental Health Awareness Day in North Tyneside 
was held on Friday, 14th October in North Tyneside Disability Forum’s ‘OUR’ Room, within the 
Shiremoor Centre.  
Funded by North Tyneside PCT and 
jointly organised by North Tyneside 
Mental Health User Involvement, 
North Tyneside Disability Forum 
(NTDF) and The Northumberland, 
Tyne and Wear NHS Foundation Trust 
(NTW), the main aim of the day was 
to highlight the fact that recovery is 
possible and to try to dispel the myths 
around mental health.
Councillor John Stirling, Chairman 
of North Tyneside Council, opened 
proceedings and expressed his 
support in raising mental health 
awareness to reduce stigma.  Cllr 
Stirling’s welcome speech was 
followed by three service users 
(pictured) sharing their stories of hope 
and recovery, which were very well 
received.
Entertainment from Songs for All, 
NTDF’s signed singing group, and the 
Kiff Kaff band, comprising NTW NHS 
Trust volunteers, soon had participants 
singing along and feet tapping.  
Lunchtime offered participants the 

opportunity to network, enjoy a 
lovely lunch, some aromatherapy 
and the many interesting information 
stalls.  The popular, lively, interactive 
quiz preceded the raffle drawn by 
Margaret Chambers, North Tyneside 
Public Governor for NTW Trust, who 
officially closed the event by 
thanking everyone 
involved for 
a successful 
day of celebration, 
information sharing 
and fun.  

“The whole atmosphere was 
relaxed and happy and looking round 

at all the smiling faces made me 
think this is the best therapy ever.”  

Andrea, North Tyneside PCT

“I really struggled to get myself 
here today but so glad I came 
– what a great day, full of fun, 

laughter and hope.”  Service User
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Service 
Users’ 

Segment

Northgate Fun and Fitness Day
(continued from front page) 

Now in its third year, Ben Harmison officially 
started the day off by opening the event.  As 
well as the chance to meet Ben, the brother of 
former England fast bowler Steve Harmison, 
there were plenty of activities, including a giant 
human football inflatable, for teams to compete 
in tournaments and also a rowing machine 
for the even more energetic. Stalls provided 
health information and a mini MOT, including 
blood pressure monitoring.  A DJ set the party 
mood and played requests. As well as ceramic 
painting, residents could go for a bicycle ride and 
visit a mobile petting zoo, courtesy of Bill Quay 
Community Farm.  Tasting sessions, fun food 
games, and a track to drive remote controlled cars 
on or fly a remote controlled helicopter proved 
popular, also being designed to help develop hand/
eye co ordination.
Dr Damian Robinson from the Trust’s Public Health 
Department, where the concept began, spoke of his 
pride at the strength of good feeling that surrounds 
this popular event.  Dr Robinson said: “The event 
was originally designed to promote health and 
fitness, and now it has really taken off and is 
hugely popular. Each year it gets better and better 
and gives a great health focus for all involved.”

Residents meet Jack Charlton
Residents of Elm House, Rehabilitation and Recovery Unit based in Gateshead 
have taken part in the annual Jack Charlton disabled angling competition. 
This hugely popular event took place at 
Kielder reservoir in less than favourable 
conditions but this did not deter the army 
of anglers from far and wide turning up in 
large numbers to challenge for the honour of 
winning the much prized Jack Charlton cup.
Residents from Elm House:  Chris Cooper, 
Alan Thompson, Barry Kennedy and Ian 
Avery, came away as worthy winners of 
the team event and were presented with a 
shield and individual trophies by the great 
man himself, Jack Charlton (pictured).
Afterwards smiles all round, Barry Kennedy 
the youngest and newest member of the 

team stated it was “a great day, I loved 
fishing, enjoyed meeting Jack Charlton 
but winning a trophy as well, it was 
phenomenal.”  Ian Avery, Chris Cooper and 
Alan Thompson also couldn’t contain their 
delight and are already talking about next 
year’s event. 

Northgate Service Users, Carers and 
Advocates – NHS Leaders etc.

Local service users, carers and advocates have 
completed a seven month programme designed to 
support and encourage them to influence change 
and improve NHS services.
The course, run in partnership by NTW NHS Foundation 
Trust, North East Mental Health Development Unit and 
Tees, Esk and Wear Valleys NHS Foundation Trust, covered 
topics such as communication, managing conflict, 
assertiveness and influencing skills.
At a ceremony attended by James Duncan, Deputy Chief 
Executive, and Jo Turnbull of Tees, Esk and Wear Valley 
Trust, the group were presented with a certificate and a 
book gift to mark their achievement.  
It is hoped that the course will help to increase 
confidence, aid people to understand the bigger picture in 
the NHS as well as developing networking, management 
and personal development skills which will help patients 
to lead on their own care.
When asked what makes a good leader, James Duncan 
said “the core to leadership is motivation, purpose and 
values.  It is vital that we create an environment where 
leaders can lead.  To have a good organisation requires 
good leaders at every level.”
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Carers’ 
Corner

Crossroads Care, Gateshead, 
has recently employed two new 
Mental Health Carer Support 
Workers to provide emotional 
and practical support to carers 
throughout Gateshead Borough. 
For more information, contact Joe 
Lewis (01207) 549780

Regular meetings for Mental 
Health Carers in Gateshead:  

Mental Health Carers’ Forum: 
1st Wednesday of month at 
Gateshead Carers’ Association, 11 
Regent Terrace, 5.30 pm 
(for carers wishing to improve services 
and meet other carers)

PALS Drop-in: 
First Wednesday of month at Dryden 
Road Day Hospital, 11.00-12.00  
Tel (0191) 4456600

Tranwell Carers’ Drop-in: 
4th Thursday of month at The Nook, 
5.30-6.30 pm 
Contact Jean Francombe 
on (0191) 4456292

In South Tyneside, NTW staff 
on the Bede Wing, South Tyneside 
District Hospital, have been working 
closely with the Carer Support team 
from Mental Health Concern in 
working to meet CQUIN 6 targets.  
Carer Champions have been 
identified and their photos are 
displayed on Carer notice boards 
along with other key information.

Carers’ Centres – News

Commonsense Confidentiality 
by Tony McAnelly, Carer Involvement Officer

Family and friend Carers will be reassured to know that 
the Trust is to address the issue of appropriate information 
sharing, to minimise the incidents where confidentiality can 
become a barrier to working in partnership with carers, often 
causing them unnecessary distress. 
A series of training sessions is to be arranged for all front-line staff to 
ensure that a ‘Commonsense’ approach to confidentiality is adopted 
throughout all of its services.  The training will focus on the need to 
protect both patient and carer confidentiality while maintaining regular 
dialogue with both patient and carer.  Staff will be encouraged to 
ensure that carers are given sufficient information to enable them to 
maintain their caring role safely and effectively and that they are given 
time to talk to professionals on their own, to share any worries or 
concerns. 
Staff guidance to a ‘Commonsense Approach to Sharing Information’ is 
now available to all staff via the Trust Intranet and a booklet has been 
produced to help carers gain a better understanding of confidential 
restrictions as well as the type of information that can be shared 
without breaching confidentiality.
A copy of “Commonsense Confidentiality” (A guide for carers, family 
and friends) is now included in the ‘Carer Packs’ given to all new 
carers.  Copies of both the A4 version and the A5 booklet can also be 
downloaded at www.ntw.nhs.uk 
A limited number of hard copies are also available from the Patient and 
Carer Engagement Team at St Georges Park – Tel:  (01670) 501816.

Time to Change 
– Time to Talk
Time to Change is England’s 
biggest ever attempt 
to end the stigma and 
discrimination that faces 
people with mental health 
problems.  
Led by Mind and Rethink, it 
encourages people to talk 
about mental health to tackle 
discrimination, as talking can 
help strengthen friendships, 
aid recovery, break down 
stereotypes and take the taboo 
out of something that affects 
us all.  For more information 
regarding the time to change 
campaign, which includes 
making a ‘pledge’ as well as 
events in the area visit:  

www.time-to-change.org.uk
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If you would like to receive regular copies of this newsletter, become a member!  Either visit our website, www.ntw.nhs.uk, 
e-mail members@ntw.nhs.uk or complete this request slip to receive a membership application form.

Name: ………………………………. Address:    ………………………………………………………………………
and send to The Membership Office, St Nicholas Hospital, NE3 3XT, FREEPOST NTW   (no stamp required)

Our Carer Governors
Adult Services      Ann Clark and Norman Hildrew 
Children and Young People’s Services      Janet Frazer 
Learning Disability Services      George Hardy 
Neuro Disability Services      Richard Tomlin 
Older People’s Services      Anneva Spark

Contact your Governor
Contact a governor governors@ntw.nhs.uk
Freepost address c/o Membership Office, 

St Nicholas Hospital, FREEPOST NTW (no stamp required) 

Other contact details and useful numbers
Membership Office 0191 223 2468
Membership enquiry members@ntw.nhs.uk
Pharmacy Helpline 0191 223 2679 (charged at local rate)
Switchboard 08448 115522

Carers’ Corner 
A Carer is someone who, without payment, provides help and support to a friend, neighbour 
or relative who could not manage otherwise because of frailty, illness or disability.

Audio Guides are now available 
from the Patient Information 
Centre, St Nicholas Hospital
Building on the hugely successful self help 
guides that have been praised by professionals 
and service users alike, the Patient Information 
Centre has continued its commitment to 
provide accessible health information and 
combat mental health stigma as their guides 
are now available in audio format.

The Patient Information Centre has been working in 
partnership with Middlesbrough Hearts and Minds, 
a social inclusion group who seek to tackle the 
stigma and unfairness experienced by many who 
have mental ill health, to produce self help audio 
leaflets which are available to listen to or can be 
downloaded from the internet.  This has been in 
response to a growing demand for information to 
be available in multiple formats.
The leaflets, also of help to Carers, can be 
downloaded from the Trust’s website and are 
available on 16 topics including anxiety, alcohol, 
depression and sleeping problems.  Male and female 
voices are available to give the user further choice.  
There is also a directory set up to provide a 
searchable database of Carer organisations in 
Northumberland, Tyne and Wear available.
Karen O’Rourke, Patient Information Centre Co-
ordinator said “We are delighted to be working in 
partnership with Middlesbrough Hearts and Minds 
on this project.  As a Trust we aim to make mental 
health and wellbeing information accessible to the 
general public, either by hard copy or by using more 
innovative techniques such as audio files.

5-a-side Football tackles stigma head on 
‘Time to Change’ has been working in partnership with 
football organisations as a force for social change, aiming 
to make football accessible to people with mental health 
problems and to use the sport to reach new audiences.  
On 16th August, NTW 
Foundation Trust teams 
attended a Time to Change 
football tournament.  Teams 
representing Adult Mental 
Health Services were from 
Gateshead, South Shields, 
Sunderland and Newcastle.
Hosted by the Gateshead 
Powerleague in Dunston, the 
first semi-final was contested 
between one of the Gateshead 
teams and a well organised 

Bamburgh clinic team, who 
had won all of their league 
games.  The second semi final 
saw a close match between 
the Informatics Dept and 
Directors team.
The final was ultimately 
contested between Gateshead 
and the Informatics team 
(pictured), with the latter 
taking a 4-1 victory and 
claiming their share of the 
spoils.   


