Foundation Trust News
Foundation Trust newsletter for members Issue 1 January 2009

This issue focuses on:

Contact Details

the outcome of the public consultation,
new governance arrangements,
progress to date and next steps,

A Warm Welcome
Welcome to the first issue of our Foundation Trust newsletter
for members, which aims to keep you up to date with our
progress towards achieving Foundation Trust status.

our anti-stigma work.

Outcome of the formal
consultation process

Sandra Good
Programme Director
Tel: 0191 223 2865
sandra.good@ntw.nhs.uk

Andrew Nicholson
Project Manager
Tel: 0191 223 2745
andrew.nicholson@ntw.nhs.uk

Between July 12 and September 29, 2007, we
consulted with staff, service users, carers, the public
and partner organisations on our plans for the
future and how we will work as an NHS
Foundation Trust.
The response was extremely positive with over
2,000 people attending events and almost 300
formal responses. Your views have helped to shape
our plans and will be included in our submission to
become an NHS Foundation Trust that will go in
March 2009 to both the Department of Health
and Monitor, the independent regulator.
A brief summary is in this issue of Foundation Trust
News, but you’ll find a full report as well as the
original consultation document on the trust’s
website – www.ntw.nhs.uk

Sharon Brennan
Membership Officer
Tel: 0191 569 9557
sharon.brennan@ntw.nhs.uk

Adele Masterton
Corporate Affairs Manager
Tel: 0191 223 2990
adele.masterton@ntw.nhs.uk

For more information about our Foundation Trust plans you can:
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log on to our website: www.ntw.nhs.uk

call freephone 0800 023 2511

email: foundation@ntw.nhs.uk

contact any of member of the Foundation Trust office

Jules Preston, Chairman

Dr. Gillian Fairfield, Chief Executive

In each issue of Foundation Trust News
we will also feature a profile of one of our
services to help our members get a greater
understanding of the range of care we
provide to the people of Northumberland,
Tyne and Wear and other parts of the
country.

In this issue we are focusing on our
specialist services based at Walkergate Park
in Newcastle.

You supported:

You queried:

• Our vision and priorities for the future,
• Our commitment to partnership working,

• How service users with a learning
disability would be supported to take
part in elections,

• Opportunities for greater service user, carer,
staff and public involvement,

• How service users and carer representation
would cover each service directorate,

• Encouraging young people aged from 14
years to become members, and governors
from 16 years,

• How the trust would engage over 14,000
members – our target of recruiting one
per cent of the population we serve,

• The size and mix of the Council
of Governors.

Shining a light on involvement

We do hope you enjoy this newsletter, and if
you have any comments or ideas for future
issues please let us know.

• Opt out or opt in membership for staff we agreed on opt out,
• The range of services
mentioned in the summary
consultation document.

• Stand for election as a governor.
Our members will be represented by a
Council of Governors made up of elected
and appointed governors.
The role of governors and the
Council of Governors is set out
in the NHS Act 2006. It includes
working with the Board of
Directors to:
• Advise the trust on its vision and
plans for the future,
• Represent the interests of your
fellow members,
• Appoint or remove the Trust
Chairman and Non Executive
Directors,
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• Appoint or remove the Trust’s Auditors,
• Receive the Trust’s Annual Report
and accounts.
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• Approve the pay of the Trust Chair
and Non Executive Directors,

• Gateshead
• South Tyneside
• Sunderland
We had originally intended to have six
service user governors and six carer
governors elected by service user and
carer members.

However we have listened to our
local service user and carer networks,
and after giving the issue further
consideration, we are proposing to
sub-divide the service user and carer
constituencies to ensure appropriate
representation from key service areas.

The service user and carer constituencies will be sub-divided into the following classes:

Chairman

Sunderland
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Six public governors - elected to
represent one for each of the
following areas:
• Northumberland
• Newcastle
• North Tyneside

North of Tyne

• Approve the appointment of the Trust
Chief Executive and Executive Directors,

Ultimately the Council of Governors’ job
is to hold the Board of Directors to
account for ensuring the trust works
properly and in line with its constitution.

We propose to have:
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• Vote in the elections to the Council
of Governors,
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• Be consulted on our plans for
the future,
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• Receive regular information about
the trust,
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As a public, service user or carer
member of our NHS Foundation
Trust you can:

• Support our anti-stigma work,

How can you become a governor?

Our Council of Governors
How our governors will represent you

How will public
members be involved
in the Foundation Trust?

Service user Governors
• Two representing members who use
our working age adult services, including
substance misuse, forensic and specialist
services (eating disorders, affective disorder
services, mother and baby, gender
dysphoria, specialist psychological therapy,
and services for people who are deaf),
• One representing members who use our
children and young people’s services,
• One representing members who use
our older people’s services,
• One representing members who use
our learning disability services,
• One representing members who use
our neuro-disability services.

Five elected staff
governors representing:
• Medical
• Clinical (2)

We will also have 12 appointed partner
governors. They will not be elected
but chosen by our partner organisations
to represent their views on our Council
of Governors.

Local Authority (6)

Public (6)

Primary Care Trust (2)

Service Users (6)

University (2)

Staff (5)

Carers (6)

Voluntary Sector (2)

• One representing carers of people who use
our children and young people’s services,
• One representing carers of people who use
our older people’s services,
• One representing carers of people who
use our learning disability services,
• One representing carers of people who use
our neuro-disability services.

We believe sub-dividing these constituencies
will help to ensure the views of service user
and carer members from all service areas will
be heard, and that governors from a single
service area will not dominate the Council of
Governors.
If you have a view on these changes then
please let us know by contacting a member
of our Foundation Trust team. You’ll find their
contact details on the back of this newsletter.
If you are not sure whether you should stand
as a public, service user or carer governor,
please talk to us. You can also register your
interest in becoming a governor by
contacting Andrew Nicholson, project
manager on 0191 223 2745 or or by
email andrew.nicholson@ntw.nhs.uk

As well as public, service user and carer governors we will also have:

• Non Clinical (2)

Key

Carer Governors
• Two representing carers of people
who use our working age adult services,
including substance misuse, forensic
and specialist services (eating disorders
affective disorder services, mother and
baby, gender dysphoria, specialist
psychological therapy, and services for
people who are deaf),

They include:
Six local authority
governors representing:
• Northumberland
• Newcastle
• North Tyneside
• South Tyneside
• Gateshead
• Sunderland and North Easington

Two university
governors representing:
• Newcastle University
• University of Northumberland in Newcastle
Two partner governors representing the
community voluntary sector.
We are planning a series of events for
people interested in becoming a governor.
To find out more about the role, please see
the dates listed on page four.

Two primary care trust governors
representing local primary care
commissioning organisations.
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Focus on... Walkergate Park

Event Dates:
11 February 2009

3.00 pm - 5.00 pm

Conference Room 2, Walkergate Park, Newcastle

12 February 2009

6.00 pm - 8.00 pm

Board Room, St George’s Park, Morpeth

17 February 2009

6.00 pm - 8.00 pm

Board Room, Wellfield Mews, Cherry knowle, Sunderland

18 February 2009

10.00 am - 12.00 pm

Conference Room, Northgate Hospital, Morpeth

19 February 2009

10.00 am - 12.00 pm

Seminar 1, St Nicholas Hospital, Newcastle

23 February 2009

10.00 am - 12.00 pm

Large Meeting Room, Knowle Court, Cherry Knowle, Sunderland

26 February 2009

10.00 am - 12.00 pm

Seminar Room 3, St Nicholas Hospital, Newcastle

26 February 2009

2.00 pm - 4.00 pm

Seminar Room, St George’s Park, Morpeth

12 March 2009

2.00 pm - 4.00 pm

Conference Room, Prudhoe Hospital, Prudhoe

16 March 2009

6.00 pm - 8.00 pm

Conference Room 3, Walkergate Park, Newcastle

18 March 2009

10.00 am - 12.00 pm

Conference Room, Northgate Hospital, Morpeth

20 March 2009

2.00 pm - 4.00 pm

Skerne, Prudhoe

In each issue of Foundation Trust News we will put the spotlight on one of our services. This time it’s
our neuro-behaviour, psychiatry and rehabilitation services based at Walkergate Park in Newcastle.

For more information about becoming a governor see our leaflet, A Guide to Becoming an NTW Governor, available on our website
www.ntw.nhs.uk or if you would like to book a place at any of these events please contact Andrew Nicholson, project manager
on 0191 223 2745 or or by email andrew.nicholson@ntw.nhs.uk

Progress to Date

Next Steps

As we work towards NHS Foundation Trust we have:

And now we have to:

• Completed the whole health community diagnostic and won
the support of the North East Strategic Health Authority for
our application,

• Complete our integrated business plan ready for us to
submit our NHS Foundation Trust application to the
Department of Health in March 2009,

• Carried out the formal public consultation on our plans,

• Submit our integrated business plan to Monitor,
the independent regulator, in April 2009,

• Revised our project management arrangements,
• Hold elections to the Council of Governors,
• Developed a highly successful anti-stigma campaign What’s Your Label,
• Recruited over 6,000 public members - you are in
good company!

• Identify appointed governors,
• Successfully complete the Monitor assessment process.

The £25m centre, which is home to 250 staff,
was officially opened last year by Olympic
wheelchair athlete, Dame Tanni GreyThompson. The state-of-the art centre brings
together services that were previously based
at Hunters Moor, St. Nicholas, and Prudhoe
Hospitals.
Walkergate Park is the most comprehensive
development of its kind in Europe and a first
for the United Kingdom, providing a range of
services to people from Middlesbrough in the
South, to the Scottish Borders in the North,
and across to Cumbria.
These highly specialist services are recognised
internationally for their work, and the centre
is also home to Newcastle’s community
multiple scleroris team, regional disability
team, as well as North East Drive Mobility
and Communicate.
The comprehensive range of services at
Walkergate Park support people with a
disability caused by injury or disease that

4

affects the brain, spinal cord or muscles. All
the services aim to maximise people’s
potential for independence.
The neuro-behaviour team provides
assessment, treatment and care for people
who have major difficulties as a result of a
brain injury. While the neuro-psychiatric
service cares for people with:
• Organic psychiatric problems such as
young onset dementia,
• Problems caused by head injuries, such as
those associated with tumours or epilepsy,
• Inherited disorders such as Huntington’s
disease.
Walkergate Park can accommodate up to
68 people, aged between 16 and 65. They
may need just a short time at the centre for
intensive treatment or rehabilitation, or long
term care for continued health needs.

Jules Preston, trust chairman, said:
“We are very proud of the highly
specialist services provided by
the dedicated staff working at
Walkergate Park. They provide
a range of services that are
highly valued by the people
they support.
The building is an example of the
quality of facilities that we want
to introduce across the trust.
The financial freedoms that NHS
Foundation Trust status brings
will allow us to generate savings
and more easily borrow money
to invest in new buildings like
Walkergate Park.”
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What’s Your Label?

To mark World Mental Health Day in 2007
instead of focusing on the derogatory words
often used to describe people with a mental
illness or disability, trust staff went out and
about to shopping centres across the region
asking people to tell them a positive word or
phrase to describe themselves or someone
they love.
During 2008 they hit the streets again to
ask local people to complete the phrase,
“Happiness is…….” Despite the credit
crunch the people of the North East didn’t
say that the secret of happiness was money,
but instead it’s family, friends and good
health.
The What’s Your Label campaign is certainly
getting the people of the North East talking
about mental health and stigma, and recently
its success was recognised nationally when it
was runner-up in the campaign section of the
NHS Communications Awards.

We are constantly looking for ways to
develop our campaign and Caroline Parnell,
our head of corporate affairs, said:

The North East’s
Happiness Top Ten is:

“Sadly stigma is a very real part

1.

Families

of the lives of many of the people

2.

Love

3.

Peace and contentment

on actively involving local people,

4.

Outdoors and animals

is a great opportunity for us to

5.

Health

6.

Friends

7.

Being alive

8.

Other people

9.

Food

10.

Children

we support. Becoming an NHS
Foundation Trust, with its focuses

work with local communities to
tackle some of the myths about
mental illness and disabilities.”

If you’d like to know more about the
What’s Your Label campaign or find
out about events we’re running across
the region in the coming months then log
on to the trust’s website www.ntw.nhs.uk
or www.whatsyourlabel.co.uk or call the
Foundation Trust office on freephone
0800 023 2511

Keep healthy with
a mental health
five a day:
National research shows that fitting five
simple activities into your daily life will
help to keep you mentally well.

They are:

One in four people will have a mental illness at some time in their lives.
Despite how common these conditions are
many people with mental health problems
or a disability are still subject to stigma and
discrimination.
As we work towards becoming an NHS
Foundation Trust, we are keen to use the
opportunity of working more closely with
local communities to try to tackle that stigma
– and the creation of the What’s Your Label
campaign is part of that work.
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Using glossy magazine style images coupled
with the derogatory phrases often used to
describe people with a mental illness or
disability, the hard hitting campaign was
launched in 2007. Originally designed to
prompt discussion amongst young people,
What’s Your Label has also reached a
wider audience.
People of all ages have seen the
campaign and showed their support for
our on-going anti-stigma work by signing
up to be a member of our prospective
NHS Foundation Trust.

The campaign material has been on display
at a wide range of venues and events from
agricultural shows to university fresher weeks,
libraries to leisure centres. From the initial
hard hitting images the campaign has been
developed by using a number of fun activities
to get people thinking about their own
mental well being.

• Develop relationships with family, friends, or people
in your community,
• Be active - take up a new sport
or hobby, or simply have a walk
each day,
• Learn new things - whether it’s
a language, recipe or dance,
• Help others - through giving
or volunteering,
• Take notice - of your surroundings
and how you and others are feeling.
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