
  

 

 
 

 

AMBER RESULT GENERATED* 
WBC 3.0 – ˂3.5 and/or ANC 1.5 – ˂2.0 (x109/L) 

 

DENZAPINE PATIENT 

3. Amber letter faxed and 
posted to the patients 
consultant. 

 

DMS TEAM  
AMBER PROTOCOL  

HCP & PATIENT  
AMBER PROTOCOL 

Denzapine Monitoring 
Service:  
Tel - 0333 200 4141 
Fax - 0333 200 4142 
 
Britannia Switchboard: 
Tel – 01189 209 500 AMBER PROTOCOL 

It is vital that the 
primary contacts 
for every patient 

are kept updated – 
in case of adverse 

events. 

1.   Collection centre need to 
bring in patient for twice 
weekly monitoring. Best 
to get bloods analysed 
locally. 

 

1.   Collection centre are made 
aware of the amber result 
via phone. 

 

2. Pharmacy is made aware 
via phone. Fax amber letter 
to pharmacy. 

 
 

2. Consultant should be 
made aware of the 
situation. 

 

3. Normal monitoring can 
resume once patient 
produces a green result. 

 

Multiple ambers: 
This process should 
continue. 

 Multiple ambers: 
DMS team only 

notify the 
collection centre 
and pharmacy by 

phone. 
Also notify 
Britannia 

Haematologist 

PV01WI05V04 *BEN & ‘Special Monitoring’ patients are treated on a patient by patient basis. 


